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Abstract: Personality plays a significant role in shaping an individual’s ability to control emotions. Extensive research has
examined the association between extraversion a personality trait characterized by sociability, assertiveness, and enthusiasm
and emotional intelligence (EI), defined as the capacity to perceive, understand, manage, and regulate emotions effectively.
The present study aimed to investigate the relationship between extraversion and specific dimensions of emotional
intelligence, namely self-control and managing emotions, among a sample of 54 undergraduate and postgraduate students.
Data was collected using the Emotional Intelligence Scale and the NEO Personality Inventory. The findings revealed that
individuals with lower levels of extraversion exhibited significantly lower levels of self-control and emotion management,
whereas those with higher extraversion demonstrated stronger emotional regulation abilities. This study supports the
findings of Taneja et al. (2020), who reported a strong positive relationship between extraversion and EI among medical
students. These results suggest that the development of emotional control is influenced by personality traits and that social
conditioning during formative years plays a critical role in cultivating self-regulatory skills. This study contributes to the
growing body of literature highlighting the impact of personality traits, particularly extraversion, on emotional intelligence
and underscores the importance of further research integrating perspectives from both neuroscience and social psychology,
especially in environments where emotional control mechanisms are underdeveloped.
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L INTRODUCTION 1997 to include the accurate perception, appraisal, and
expression of emotion, along with the regulation of emotions

Research has extensively examined the relationship
between extraversion, a personality trait characterized by
sociability, assertiveness, and enthusiasm, and emotional
intelligence (EI), which refers to the ability to perceive,
understand, regulate, and manage emotions effectively. The
present study aims to explore the connection between
personality, specifically extraversion, and EI (self-control and
managing emotions). Regardless of the research approach, it
is widely accepted that individuals differ in both personality
traits and emotional intelligence.

Emotional intelligence (EI) was first introduced by
Salovey and Mayer (1990), who defined it as “the ability to
monitor one’s own and others’ feelings, to discriminate
among them, and to use this information to guide one’s
thinking and actions.” They later refined this definition in
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to foster emotional and intellectual growth (Salovey &
Mayer, 1997). Goleman (1995) popularized EI by
emphasizing its practical applications. Coleman (2008)
defined EI as the capacity to monitor emotions in oneself and
others, differentiate between them, and use emotional data to
guide thought and behavior.

A key component of EI is emotional self-control, also
known as inhibitory control, which refers to the ability to
regulate one’s emotions, thoughts, and behaviors when faced
with impulses. This cognitive ability is essential for goal-
directed behavior and involves suppressing immediate
reactions in favor of more appropriate responses (Matt
DeLisi, 2014; Diamond, 2013; Timpano & Schmidt, 2013;
Ilieva, Hook, & Farah, 2015). Emotional regulation also
includes managing emotions in socially acceptable and
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adaptable ways, balancing spontaneous reactions with
delayed responses when necessary (Cole, Michel, & Teti,
1994; Thompson, 1994). It also includes the ability to
influence the emotional states of others (Niven, Totterdell, &
Holman, 2009; Burman, Green, & Shanker, 2015).

According to Revelle (2013), personality can be defined
as “the coherent pattern of affect, cognition, and desires
(goals) as they lead to behavior.” The American
Psychological Association (2017) similarly defines
personality as the individual differences in characteristic
patterns of thinking, feeling, and behaving. The most widely
recognized model in personality psychology is the Big Five
or five-factor model, which has demonstrated cross-cultural
validity and reliability. This model includes extraversion,
agreeableness, conscientiousness, neuroticism, and openness
to experience (Schmitt et al., 2007).

Carl Jung (1921) originally introduced the terms
extraversion and introversion, defining them as orientations
of energy either toward the external world or the internal self.
While his theory categorized individuals into one of the two
types, modern psychology sees extraversion and introversion
as existing along a spectrum, ranging from highly outgoing to
more reserved personality types, and individuals may shift
along this scale depending on context and emotional state.
Jung’s ideas remain foundational in the study of personality
(Blutner, 2010).

Carl Rogers expanded on Maslow’s humanistic
approach by emphasizing that personality influences how
individuals strive to fulfill their needs, rather than needs
solely determining personality. His humanistic perspective
suggested that personality is dynamic and can evolve over
time.

Lewis Goldberg significantly contributed to the
development of personality theory by condensing Cattell’s 16
factors into five broad dimensions. These five traits were later
confirmed by Costa and McCrae (1987) and became the
foundation of the Big Five model. as the dominant
framework for personality research (McCrae & John, 1992).
This model has since been widely used across cultures and
populations to study individual differences.

Extraversion, one of these five traits, is associated with
sociability, assertiveness, cheerfulness, enthusiasm, and
emotional expressiveness (Yusoff, 2013). Extraverts direct
their energy outward and are typically sociable, confident,
and motivated by external stimuli. They thrive in social
situations and tend to be more optimistic and enthusiastic
(Blutner, 2010). In contrast, introverts are more inward-
focused, enjoying solitary reflection and drawing energy
from within (Blutner, 2010).

Numerous studies have demonstrated a positive
correlation between extraversion and EI. For example,
Lekaviciene and Antiniene (2017) found that individuals high
in extraversion scored higher on emotional intelligence,
particularly in understanding and influencing others. Ghiabi
and Besharat (2011) similarly reported that extraversion,
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along with openness, agreeableness, and conscientiousness,
was positively associated with EI. Othman et al. (n.d.)
concluded that individuals with personality traits such as
extraversion and conscientiousness displayed higher
emotional intelligence, which in turn influenced their
decision-making styles. Taneja et al. (n.d.) further supported
these findings, reporting significant relationships between EI
and traits such as extraversion, agreeableness, emotional
stability, and openness.

In conclusion, extraversion plays a central role in
emotional intelligence, particularly in areas such as social
interaction, emotional awareness, and emotional regulation.
Given the well-established relationship between personality
traits and emotional intelligence, exploring their interaction
is crucial for advancing psychological research and
enhancing practical applications in domains such as
education, healthcare, and organizational development.

» Hypotheses
o Students with high extroversion have higher self-control.

e Students with high extroversion are better at managing
emotions.

1L METHOD

A total of 54 students, aged between 19 and 25 years,
were randomly selected from graduate and postgraduate
colleges. Participants completed a demographic information
form and provided informed consent. The NEO Five-Factor
Inventory-3 (NEO-FFI-3) and an Emotional Intelligence (EI)
test were administered. For the personality assessment, the
Extroversion factor was specifically considered. Within the
Emotional Intelligence assessment, the dimensions of Self-
Control (SE) and Managing Emotions (ME) were measured.

» Material and Procedure

The original NEO Personality Inventory (NEO PI) was
developed in 1978 by personality researchers Paul Costa, Jr.
and Robert McCrae. The revised version, NEO Five-Factor
Inventory-3 (NEO-FFI-3), includes 60 items designed to
assess the Big Five personality traits. It is one of the most
widely used and empirically validated tools for measuring
personality, with strong psychometric support (McCrae &
Costa, 2004). In this study, participants were provided with
the questionnaire and instructed to respond honestly. Among
the five personality dimensions, only the Extroversion/
Introversion factor was considered for analysis.

The Emotional Intelligence Scale (EIS), developed by
Prof. C. R. Mukundan in 2000, was utilized in the present
study. The scale comprises 50 items designed to assess six
key dimensions of emotional intelligence. Participants were
provided with the questionnaire and instructed to respond
honestly. For the purposes of this study, only two
dimensions—Self-Control (SC) and Managing Emotions
(ME)—were selected for analysis.
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111. RESULTS

Scoring of the NEO Five-Factor Inventory-3 (NEO-FFI-
3) was conducted according to standardized norms, and
individual #-scores were obtained using the test’s conversion
table. For emotional intelligence, scores related to self-
control (SC) and managing emotions (ME) were calculated
based on the Emotional Intelligence Scale scoring protocol.
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In this study, the mean and standard deviation (SD) were
computed for each variable—Extraversion, SC, and ME.

To facilitate group comparisons, participants were
categorized into high and low extraversion groups, selecting
only those who scored more than one standard deviation
above or below the mean. A #-test was conducted to analyze
the differences in emotional intelligence dimensions between
these two groups.
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Fig 1 Extroversion, Self-Control & Managing Emotions

The results revealed a significant difference in self-
control and emotion management between students with high
and low levels of extraversion. Findings from the t-test
supported the hypothesis, indicating that higher levels of
extraversion are significantly associated with greater
emotional self-regulation and control, aligning with prior
theoretical expectations.

Iv. DISCUSSION

The present study explored the relationship between
emotional intelligence (EI) and the personality trait of
extraversion among undergraduate and postgraduate
students. The results revealed a statistically significant
positive association between extraversion and two key
components of EI - self-control and managing emotions.
These findings contribute to a growing body of research
suggesting that personality traits, particularly extraversion,
play an important role in shaping emotional intelligence of
the individual.

The results are consistent with earlier studies, such as
those by Van der Zee et al. (2002), which indicated that
personality differences significantly influence emotional
intelligence of the individual. Similarly, Ghiabi and Besharat
(2011) found a positive correlation between extraversion and
various aspects of EI, supporting the notion that socially
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engaged individuals tend to be more emotionally intelligent.
McCrae and Costa (1992) also emphasized that personality
traits like extraversion are closely linked to interpersonal
functioning supported by emotionality and emotional
awareness. An extravert is characterized by a personal
preference for social interaction and gaining happiness and
energy by staying and interacting with others
around. Extraverts are generally sociable, talkative, outgoing,
and assertive individuals, finding pleasure in activities that
involve large groups. They are often described as energetic,
enthusiastic, and warm, and they tend to express their
emotions openly.

This study further supports the findings of Taneja et al.
(2020), who reported a strong positive relationship between
extraversion and EI among medical students. Highly
extroverted individuals, often characterized by their
sociability, assertiveness, and enthusiasm, tend to engage
more readily with others and exhibit higher emotional
expressiveness and awareness. These characteristics enhance
their ability to perceive, understand, and regulate emotions in
one another, reinforcing their emotional intelligence and
capability and need to help one another.

Although limited research has examined this
relationship specifically among student populations, the
results of this study align with broader psychological
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literature. Continued research in this area is essential to
deepen our understanding of how personality traits influence
emotional competency, particularly in educational settings
where interpersonal skills and emotional regulation are
critical for academic and social success.

V. CONCLUSION

In conclusion, it is seen that extraversion induces a
person to play a central role in the application of emotional
intelligence (EI), especially in domains such as social
interaction, emotional awareness, and emotional regulation.
Individuals high in extraversion tend to be outgoing,
assertive, and socially engaged, which facilitates better
recognition and management of both personal and
interpersonal emotions (Costa & McCrae, 1992; Goleman,
1995). The well-established relationship between personality
traits and EI highlights the importance of understanding their
interaction to advance psychological research and enhance
practical applications in education, healthcare, and
organizational development (Bar-On, 2006; Mayer, Salovey,
& Caruso, 2004). Continued exploration in this field can
contribute significantly to developing targeted interventions
that foster emotional and social competence based on
individual personality profiles.

VL LIMITATIONS

The present study has several limitations that should be
considered. The relatively small sample size limits the
generalizability of the findings. Additionally, the division of
participants into high and low extraversion groups reduced
the number of subjects in each category, which may have
affected the statistical power of the analysis. Furthermore, the
study focused solely on the trait of extraversion and two
components of emotional intelligence (self-control and
managing emotions), providing a narrow view of the
relationship between personality and emotional intelligence
of the individual.

SCOPE FOR FUTURE RESEARCH

Future research should involve a larger and more
diverse sample, examining all five factors of the Big Five
personality traits (extraversion, agreeableness,
conscientiousness, neuroticism, and openness) rather than
focusing solely on extraversion. Furthermore, exploring the
five core components of emotional intelligence (self-
awareness, self-regulation, motivation, empathy, and social
skills) may provide deeper insights into how specific
personality traits influence emotional abilities (Goleman,
1995; Mayer, Salovey, & Caruso, 2004). Including a broader
sample across academic levels, cultural contexts, and age
groups would improve the generalizability of findings.
Longitudinal studies could also shed light on how these
relationships develop over time. Additionally, examining
moderating variables, such as gender and culture, could offer
further understanding of the personality-emotional
intelligence connection (Van der Zee, Thijs, & Schakel,
2002). This research could contribute to multiple disciplines,
including education, neuroscience, social psychology, and
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developmental psychology, as many issues remain
underexplored. The development of emotional control is
particularly crucial during early life stages, and the role of
social conditioning during these periods merits further
investigation from both neurocognitive and social
psychological perspectives. A multidisciplinary approach,
utilizing both qualitative and quantitative methods, could
inform targeted interventions and strategies for enhancing
emotional intelligence tailored to individual personality
profiles.
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