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Abstract:- Balancing academic and professional 

responsibilities presents significant challenges for 

criminology working students, often resulting in stress, 

fatigue, and role strain. Addressing these challenges is 

crucial to ensure students' academic success and well-

being. This study explored the experiences of criminology 

working students during the academic year 2024-2025 at a 

higher education institution in the Philippines. Using a 

qualitative research design, the study employed purposive 

sampling to select the ten participants, and data were 

collected through semi-structured interviews. Findings 

revealed five distinct themes: (1) Time Management 

Challenges, highlighting the difficulty in balancing 

academic and professional responsibilities; (2) Work-Life 

Balance and Prioritization, emphasizing the impact of 

competing demands on academic performance and well-

being; (3) Unpredictable Events on Routine, detailing how 

emergencies and unforeseen circumstances disrupt 

routines; (4) Impact on Academic Performance, 

identifying stress and fatigue as barriers to academic 

productivity; and (5) Support System and Communication, 

underscoring the importance of emotional and practical 

support from family, peers, and institutions. The study 

concludes that addressing the unique needs of criminology 

working students requires collaborative efforts from 

educational institutions, employers, and students 

themselves. Recommendations include flexible academic 

and work schedules, mental health support, and targeted 

time management training to help students succeed 

academically and professionally. 

 

Keywords:- Academic Performance, Criminology Students, 

Support Systems, Working Students, Work-Life Balance, Time 

Management. 

 

I. INTRODUCTION 

 

Balancing work and studies requires meticulous planning 

and time management, especially for working students who 

face added pressure on their academic and personal well-being 

(Emerald et al., 2024). Research has shown that part-time 

employment can adversely affect the academic performance of 

criminology students by increasing stress and mental health 

issues (Kishwer et al., 2023). However, some students are able 

to find effective strategies to manage both roles, contributing 

positively to their life satisfaction and quality of life 

(Demirdağ et al., 2021). These experiences highlight the 

critical need for supportive measures that aid students in 

maintaining a healthy work-life balance.  

 

Criminology students who work while studying face 

numerous challenges that complicate their academic and 

personal lives. Time management emerges as a critical issue, 

as these students must juggle demanding academic schedules 

with often physically and emotionally draining jobs (Smith, 

2019). Financial stress is another significant factor influencing 

their ability to focus on studies without the burden of financial 

insecurity (Lee et al., 2023). Additionally, the responsibility of 

balancing work and school can lead to increased stress and a 

sense of accountability for their choices, which may affect 

their academic performance and overall well-being (Dalal et 

al., 2022). 

 

Effective time management is essential for working 

students to balance their academic and work commitments 

successfully. Techniques such as setting SMART goals 

specific, measurable, achievable, relevant, and time-bound 

provide a structured way to outline and pursue objectives, 

ensuring that students can track their progress and adjust as 

necessary (Admin et al., 2024). Prioritizing tasks by 

importance and urgency helps in focusing on what truly 

matters each day, minimizing procrastination and maximizing 

productivity (Travis, 2023). Students are advised to create 

detailed schedules and to use downtime effectively, perhaps 

by recharging or planning, which aids in maintaining a 

balanced approach to their dual responsibilities (EduExperts, 

2024).  

 

The purpose of the study is to comprehensively examine 

the multifaceted challenges faced by criminology students 

who balance work and academic commitments, with an 

emphasis on identifying effective strategies that enhance their 

well-being and academic success. By exploring the impact of 

work-related stress, financial burdens, and the intense nature 

of criminology coursework on these students' mental health 

and overall life satisfaction, the study aims to underscore the 

necessity for robust support systems within educational 

institutions. Additionally, it seeks to detail how effective time 

management and strong social support can mitigate negative 

outcomes and promote a healthier work-life balance, thereby 

contributing to better academic performance and professional 

preparedness in the field of criminology. This investigation 

will not only highlight the struggles of working students but 

also provide insights into practical interventions and policy 
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changes that could significantly improve their educational 

experiences and career outcomes. 

 

II. METHODS 

 

This study utilized a phenomenological approach to 

explore the lived experiences of criminology working students 

managing work-life balance in a private institution in Ozamiz 

City, Philippines. Using Moustakas’ (1994) phenomenological 

reduction method for data analysis, the researcher followed 

systematic steps: bracketing personal biases, horizonalization 

to identify significant statements, clustering into themes, and 

synthesizing textural and structural descriptions. Ethical 

protocols were strictly observed, ensuring participants’ 

anonymity, confidentiality, and voluntariness, in compliance 

with the Data Privacy Act of 2012. Data were collected 

through in-depth interviews with ten purposively selected 

students using a structured interview guide, with consent 

secured before the study. The analysis revealed the universal 

essence of participants' experiences through a composite 

narrative of shared perceptions, challenges, and adaptive 

strategies, providing rich insights into their work-life balance. 

 

III. RESULTS AND DISCUSSIONS 

 

A. Profile of the Participants 

The study participants are students from the College of 

Criminology at Misamis University, with  the majority being 

20 and 21 years old. Out of the total participants, eight 

individuals fall into this age range. It’s also evident that the 

majority were male, and their year levels varied, reflecting a 

diverse representation among the participants. 

 

Table 1. Profile of the Participants 

Code Name Age Sex Year Level 

P1 21 years old Male 3rd year 

P2 22 years old Male 4th year 

P3 21 years old Male 3rd year 

P4 20 years old Male 3rd year 

P5 23 years old Female 4th year 

P6 20 years old Male 2nd year 

P7 20 years old Male 2nd year 

P8 21 years old Male 3rd year 

P9 21 years old Male 3rd year 

P10 20 years old Female 2nd year 

 

B. Time Management Challenges 

Several studies have highlighted a direct relationship 

between time management skills and academic performance 

among working students. Effective time management is shown 

to positively influence academic outcomes, as it enables 

students to allocate adequate time for studying, complete 

assignments on time, and prepare well for exams. However, 

working students often struggle with managing their time 

effectively, leading to conflicts between work and academic 

responsibilities (Teich et al., 2024). The demanding nature of 

criminology studies, which requires focus and mental energy, 

intensifies this struggle. These are evident in the results of the 

interview conducted.  

 

“The challenges I have experienced come from my job, 

especially since I am working. So, time management is really 

important. It would be best if you balanced it well so you can 

allocate time for both your work and your studies. This 

balancing act can be tough because sometimes work demands 

more attention, making it hard to keep up with school 

assignments”. (P3)  

 

“Maintaining a balance in one's time management is 

difficult, particularly when there are many responsibilities. It 

can be difficult to give all of them enough attention when 

managing job, school, and personal obligations”. (P2) 

 

“One of the most difficult challenges I face in 

maintaining a work-life balance as a criminology student is 

effective time management. The demands of both work and 

study are high, especially given the need to complete 

assignments, attend classes, and manage work 

responsibilities. It is also difficult to find personal time to rest 

or relax, which can lead to burnout. Balancing everything can 

be overwhelming, and it's difficult to provide equal attention 
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to all areas without feeling as if I am falling behind in one or 

the other”. (P1) 

 

“My level of work-life balance, in terms of time 

management and grades, is affected because there are large 

gaps in my schedule, so I do not have any free time, and I have 

to study at home. These gaps often make it challenging to find 

time for both work and study, leaving me feeling overwhelmed. 

When I finally get home, I have to maximize that time to catch 

up on assignments, which can be stressful”. (P5) 

 

For many students, especially those studying difficult 

subjects like criminology, balancing work and studies is a 

major struggle. A consistent theme emerges from the stories of 

multiple people: the difficulty of managing one's time 

effectively in the face of conflicting obligations. Each 

perspective highlights the intricate balancing act required to 

allocate time effectively between work obligations and 

academic commitments. It might be challenging to maintain 

this balancing act because the job can occasionally require 

more attention than schoolwork (P3). Additionally, 

participants expressed their fatigue about how they balance 

their work and studies (P1); these gaps often make it 

challenging to find time for both work and study, leaving the 

participants overwhelmed.  

 

The struggle to balance work and study obligations, 

particularly in challenging fields such as criminology, is 

closely related to role strain theory. Role strain occurs when 

people are stressed out because they are expected to fulfill 

multiple roles at the same time in this case, employee and 

student (Cooke et al., 1984). According to sociologist William 

J. Goode, who coined the term, role strain is exacerbated when 

expectations clash, resources are limited (such as time or 

energy), or the demands of one role interfere with another 

(Jenkins et al., 2004). For students who are juggling work and 

academic responsibilities, role strain can cause fatigue, 

overwhelm, and stress. 

 

C. Work-Life Balance and Prioritization 

Work-life balance and prioritization are critical skills for 

managing academic and professional responsibilities (Bella et 

al., 2023). Working students face the challenge of balancing 

schoolwork, exams, and other academic obligations with their 

jobs, which can easily lead to stress and burnout if not handled 

properly. Achieving work-life balance entails finding a way to 

meet both work and school obligations without compromising 

personal well-being (Martinez et al., 2013). This balance 

entails scheduling time for studying, attending classes, and 

completing assignments, as well as taking breaks, getting 

enough sleep, and enjoying some downtime. These are evident 

in the results of the interview conducted. 

 

“I divide my time between school and work based on the 

situation. I can study more if I have less work to do. Because 

of this flexibility, I can modify my schedule to keep up with my 

workload, which varies from week to week. High work 

demands make it difficult to find enough time to study, which 

usually results in late-night study sessions or skipped 

assignments.” (P4) 

 

“The most difficult situation for me is when there is an 

emergency at home. It is not easy to follow your boss's 

instructions when you are not feeling well, but your boss needs 

you to be at work. This can be very stressful because I 

frequently feel like I have to choose between my obligations at 

work and home.”(P3) 

 

“I cannot decide whether I should study or sleep. It is a 

common struggle, especially when you are handling multiple 

tasks, and your body is tired, but your mind knows there is still 

work to be done. The pressure to complete schoolwork can 

motivate you to keep going, but fatigue makes it difficult to 

focus. This inner conflict frequently confuses me: Should I rest 

and risk losing study time, or should I study and risk becoming 

too tired to concentrate properly? It is a difficult decision, but 

striking a balance between rest and study is essential for 

ensuring productivity and well-being.”(P1) 

 

“As a working student studying criminology, one of my 

biggest challenges is managing work and personal 

obligations. At PACUCOA, for instance, our workdays are 

extended until Sunday. I am not able to study for quizzes or 

complete household chores with the time I have at home.”(P5) 

 

These statements highlight the significant challenges that 

working students face when attempting to balance academic 

and professional responsibilities. Participant 4 emphasizes the 

importance of flexibility in time management and adjusting 

their schedule to meet changing workloads, but frequently 

struggles with late-night study sessions or missed assignments 

due to high work demands. Similarly, Participant 3 is stressed 

about having to prioritize work obligations and personal 

emergencies, emphasizing the emotional toll of being pulled in 

multiple directions. Participant 1 discusses the difficult 

decision of whether to study or sleep, citing the conflict 

between the pressure to complete schoolwork and the need for 

rest, which may hinder focus and productivity. Finally, 

Participant 5 describes how their demanding work schedule, 

which includes weekends, leaves little time for studying or 

fulfilling personal responsibilities, resulting in a constant cycle 

of stress and exhaustion. These experiences all highlight the 

difficult and often overwhelming balancing act that working 

students must perform, in which prioritization, flexibility, and 

time management are critical for maintaining academic 

performance and well-being. 

 

The Theory of Time Management, as described by 

Britton and Tesser (1991), can explain how students attempt to 

manage their obligations. This theory emphasizes the 

importance of prioritizing tasks, scheduling them, and 

effectively managing time in order to reduce stress and 
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improve outcomes (Lodree et al., 2009). Participants' 

discussions about task prioritization, schedule adjustments, 

and the conflict between studying and sleeping are consistent 

with time management theory principles. It focuses on how 

poor time management can lead to increased stress, fatigue, 

and the risk of burnout, as evidenced by the participants' 

experiences with overwhelming demands. This theory 

explains how working students struggle to balance their 

academic and professional lives, as well as the importance of 

effective prioritization and time management strategies in 

reducing stress and improving academic performance and 

personal well-being.  

 

D. Unpredictable Events on Routine 

Unexpected events in the lives of working students 

usually interfere with their routines (Zilberstein et al., 2024). 

For students balancing work and academic responsibilities, 

disruptions can range from unexpected changes in work 

schedules, last-minute deadlines, and extended shifts to 

unexpected academic requirements such as quizzes, surprise 

assignments, or unplanned group meetings. These 

interruptions can cause students to change their carefully 

planned routines, making time management even more 

difficult. These are evident in the results of the interview 

conducted.  

 

"The most difficult situation for me is when there is an 

emergency at home. It is difficult to follow your boss's 

instructions when you are not feeling well, but your boss needs 

you to be at work." (P1)  

 

"When we get sick, it is really hard because we have to 

deal with both work and school while feeling unwell." (P2) 

 

"Unexpected work shifts or family emergencies, for 

instance, can cause schedule disruptions that make it 

challenging to complete assignments on time." ( P4) 

 

“At PACUCOA, for instance, our workdays extend until 

Sunday. I am not able to study for quizzes or complete 

household chores with the time I have at home.”(P5) 

 

“Being late can negatively impact my grades and disrupt 

my learning, which adds to my stress." (P6) 

 

Working students often encounter significant challenges 

when unexpected events occur, especially those involving 

emergencies or health concerns. For example, P1 emphasizes 

the conflict between professional obligations and personal 

crises, which makes following a supervisor's instructions 

difficult when personal matters require immediate attention. 

Similarly, P2 emphasizes the difficulty of balancing work and 

academic responsibilities while feeling physically sick, which 

increases stress and reduces productivity. P4 and P5 both 

mention schedule disruptions, with P4 citing how unexpected 

work shifts and family emergencies interfere with assignment 

completion and P5 describing the impact of extended 

workdays, which limit time for essential study and household 

tasks. Furthermore, P6 expresses stress about being late, which 

not only affects grades but also disrupts learning. These 

statements emphasize the tremendous strain on working 

students, who must constantly handle multiple roles while 

dealing with unpredictable demands that frequently 

compromise both academic performance and well-being. 

 

Balancing school, work, and personal responsibilities is a 

constant source of stress for working students, which is caused 

when unexpected events such as family emergencies or 

sudden work shifts interrupt their plans (Santiago et al,. 2023). 

These challenges force them to choose between competing 

priorities, frequently resulting in missed assignments, lower 

grades, and increased stress.  

 

E. Impact on Academic Performance 

Academic performance has an extensive effect, 

influencing not only a student's self-esteem and motivation but 

also their future opportunities, social relationships, and overall 

well-being (Tripon et al., 2023). High academic performance 

is generally associated with increased educational and career 

opportunities, higher earning potential, and better health 

outcomes. In contrast, poor academic performance can cause 

increased stress, lower self-esteem, and fewer career 

opportunities. Strong academic performance is crucial for 

criminology students who aspire to advance into specialized 

roles within law enforcement, forensic analysis, corrections, or 

criminal investigations (Nkosi et al., 2024). These are evident 

in the results of the interview conducted.  

 

“My challenges as a criminology working student 

include having a hectic schedule in the laboratory, which 

makes it hard to focus and leaves me with no time to study. 

The long hours and demanding tasks can be overwhelming, 

often leading to fatigue and stress. When I am in the lab, my 

attention is entirely focused on my work, and by the time I 

finish, I am too tired to study effectively. This lack of time 

makes it difficult to keep up with my coursework and prepare 

for exams. I often find myself feeling behind, which adds to my 

anxiety. Finding ways to balance my laboratory commitments 

with my academic responsibilities has become a constant 

struggle”. (P5) 

 

“Yes, it is very exhausting, especially with the demands 

of work and studies. It's hard for us working students who are 

overloaded. Juggling assignments, exams, and work shifts 

leaves me with little time to rest or relax. This constant 

struggle often leads to late nights and stress, making it 

difficult to focus and retain information. I try to stay organized 

and manage my time effectively, but there are days when it all 

feels like too much. It is a continuous challenge to maintain a 

balance. I am learning the importance of asking classmates 

and teachers for support when I need it most.”(P6) 
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“It is exhausting because work and academics coincide, 

and I really need time management to keep up with everything. 

Balancing these two demanding responsibilities requires a 

strategic approach to ensure that I can fulfill my obligations 

effectively. The constant pressure to meet deadlines for 

assignments while also adhering to work commitments can be 

overwhelming. Therefore, developing a structured schedule 

and prioritizing tasks are essential skills that I must cultivate. 

By doing so, I aim to enhance my productivity and reduce 

stress, allowing me to allocate sufficient time for both my 

academic pursuits and professional responsibilities. 

Ultimately, mastering time management will be crucial in 

achieving a sustainable work-life balance.” (P9) 

 

“I am always in a race against time, trying to finish 

assignments while managing shifts at work. This balancing act 

can lead to feelings of stress and fatigue as I struggle to meet 

deadlines in both areas. Moreover, the pressure to perform 

well in my studies while fulfilling my job obligations can be 

overwhelming. Despite these challenges, I am committed to 

finding a way to succeed in both my work and academic 

pursuits.” (P7) 

 

Participants described the overwhelming challenge of 

managing work and criminology studies, citing exhaustion, 

stress, and the constant need for effective time management. 

One participant (P5) stated how a hectic lab schedule left them 

exhausted and unable to focus on their studies, making it 

difficult to keep up with coursework and leading to feelings of 

anxiety. Another participant (P6) stated similar exhaustion 

from managing assignments, exams, and work shifts, which 

resulted in late nights and a decreased ability to retain 

information. Despite efforts to stay organized, the workload 

often felt overwhelming, prompting the participant to seek 

assistance from classmates and teachers. A third participant 

(P9) emphasized the importance of time management in 

balancing these two responsibilities, stating that creating a 

structured schedule and prioritizing tasks had become critical 

in effectively managing academic and work demands. Finally, 

participant P7 described the experience as a race against time, 

as they worked to meet deadlines for both their studies and 

their jobs, frequently feeling overwhelmed but determined to 

succeed. Together, these accounts show the intense pressures 

that criminology students face while studying, emphasizing 

the importance of supportive measures to help them achieve a 

sustainable balance (Colanggo et al., 2024).   

 

Role Strain Theory suggests that support systems like 

flexible schedules, time management resources, and social 

support are crucial in helping students manage these dual 

demands, reducing strain, and supporting better academic 

outcomes (Monalisa et al., 2024). For criminology students, 

the intense demands of studying hard subjects often involving 

crime, justice, and deviance, coupled with the pressures of 

employment, can lead to conflict between these roles. This 

strain leads to poorer performance and higher stress levels as 

students struggle to meet the expectations of each role without 

enough time or resources. Moreover, the Role Strain Theory 

highlights the importance of institutional support in mitigating 

these effects (Vejaratnam et al., 2024).  

 

F. Support System and Communication 

Support systems and effective communication are 

essential components in many fields, including education, 

healthcare, and organizational management. A support system 

provides individuals and groups with the resources, guidance, 

and assistance they need to conquer challenges and achieve 

their goals (Dee Beer et al., 2024). According to studies, when 

communication channels are open and active, students are 

more likely to seek help when they need it, which can 

significantly reduce stress and improve academic outcomes 

(Lisnyj et al., 2021). In addition, research in educational 

psychology has revealed that clear communication within 

support networks can improve students' sense of belonging 

and motivate them to persevere in the face of challenges. 

These are evident in the results of the interview conducted.  

 

"I manage my time between work and school by waking 

up in the morning and making a list. If there are no tasks, I 

study; if there are tasks, I study as well. Multitasking is 

essential because if you do not multitask, you will suffer. Not 

everyone will be there to help you. I have learned that being 

organized is crucial for staying on top of everything.” (P4) 

 

“The most difficult situation for me is when there is an 

emergency at home. It is difficult to follow your boss's 

instructions when you are not feeling well, but your boss needs 

you to be at work. This can be very stressful because I 

frequently feel like I must choose between my obligations at 

work and home. It can be difficult to balance these demands, 

especially when I must put my family's needs first.” (P3) 

 

“When we get sick, it is hard because we must deal with 

both work and school while feeling unwell. It is tough to 

manage everything when you are not feeling your best, as it 

can be challenging to concentrate on tasks or meet deadlines. 

Balancing responsibilities becomes even more overwhelming, 

and sometimes you have to choose between taking care of 

yourself or fulfilling your obligations.”(P2) 

 

“Yes, being a working student can be very tough, 

especially in college, where the workload is heavy. It is not 

easy to balance studies and work, but with good time 

management, it is possible. Prioritizing tasks, staying 

organized, and setting realistic goals can help. Seeking 

support from classmates, teachers, or family can also ease 

some of the burden.”(P1) 

 

Working criminology students frequently find it difficult 

to balance their academic, professional, and personal 

responsibilities. Many individuals rely on strategies like daily 

planning and multitasking to keep up, as Participant 4 
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describes, but the lack of strong support systems can make it 

difficult. For example, Participant 3 finds it stressful to 

balance work and family obligations when an emergency 

arises, feeling torn between the two. Illness also adds to the 

burden, as Participant 2 points out, making it difficult to focus 

and manage time. Participant 1 emphasizes the importance of 

reaching out for help, stating that support from classmates, 

teachers, or family can be extremely beneficial. These results 

show that a combination of good time management, support 

from others, and clear communication can help working 

students better manage their responsibilities.  

 

According to Social Support Theory, support systems 

help individuals by providing emotional, instrumental, 

informational, and appraisal support, all of which can reduce 

stressors that people face in complex environments, such as 

balancing work and academics (Bavik et al., 2020). Working 

criminology students benefit greatly from strong support when 

it comes to stress management. Emotional support, such as 

encouragement from friends and family, can help reduce 

feelings of isolation and overwhelm.  

 

IV. CONCLUSIONS 

 

Based on the findings of the study, the researchers 

concluded the study concluded that criminology working 

students face significant stress and challenges balancing 

academic and professional roles due to time constraints, 

unexpected events, and competing priorities. Flexible support 

from institutions and employers, combined with strong 

personal support systems and effective time management, is 

essential to reduce stress, enhance well-being, and improve 

their academic and professional success.  

 

V. RECOMMENDATIONS 

 

To support criminology working students, institutions 

should offer time management training, flexible academic 

options, accessible health services, and adaptable policies like 

deadline extensions. Comprehensive support systems, 

including academic advisors, peer groups, and mentorship 

programs, are essential for addressing challenges and 

promoting student success. 
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