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Abstract:- This article discusses how Artificial Intelligence
(Al) is impacting and transforming the formal recruitment
process of Human Resource Management across
organizations. The discussion delves into the potential
benefits of Al in different hiring stages, including
enhanced sourcing, efficient resume screening, reduced
bias, improved candidate experience, and better decision-
making through predictive analytics.

I INTRODUCTION

Similar to most business processes, the realm of
recruitment is experiencing a substantial transformation,
thanks to Artificial Intelligence (Al). Al offers a range of tools
and functionalities that can streamline the hiring process,
improve efficiency, and most importantly, identify top talent.
According to some statistics, more than 40% of HR
professionals have already adopted different Al applications in
hiring activities. In the following paragraphs, we will explore
and discuss how Al is revolutionizing HR recruitment.

1. ENHANCED SOURCING

Al algorithms can rapidly browse through vast online
databases, including job boards, social media platforms, and
company websites, to identify potential candidates with the
desired skills and experience. This eliminates the time-
consuming task of manually searching through resumes and
allows recruiters to focus on high-potential candidates.
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About 95% of HR professionals think
that AI could help with the application
process for candidates

Fig 1: HR Professionals' Perception of Al in Hiring
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. EFFICIENT RESUME SCREENING

Analyzing piles of resumes thoroughly can be very
tedious. Al-powered tools however, can analyze resumes,
extract key information like skills, experience, and
qualifications, and rank candidates based on their fittingness
for the role. This saves recruiters valuable time and ensures
they prioritize the most relevant applicants.

V. REDUCED BIAS

Intentional or unintentional bias can sneak into the
traditional recruitment process, jeopardizing the credibility of
an organization and perhaps affecting talent acquisition
quality. Al, devoid of human preconceptions, can evaluate
candidates based on objective criteria outlined in job
descriptions. This helps organizations establish a more
equitable and comprehensive hiring process.

Will introducing Al to the recruitment process
remove the unintentional bias?
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Fig 2: Al Effect on Recruitment Bias

V. IMPROVED CANDIDATE EXPERIENCE

Some organizations have adopted Al-powered chatbots
that can answer initial candidate queries, schedule interviews,
and provide updates on the application status. This freed up
their HR professionals to focus on in-depth interactions and
create a more positive candidate experience from the start of
the hiring process.
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VI. PREDICTIVE ANALYTICS

Recruiters’ role is not limited to identifying best-fit
candidates, but also retaining hired employees. An excessive
amount of information needs to be analyzed in order to
address such ensure employment sustainability with an
organization. Al can analyze historical hiring data to identify
patterns and predict which candidates are more likely to
succeed in a specific role. This allows recruiters to make data-
driven decisions, improve the quality of hires and minimize
dropouts.
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Fig 3: Roles of Predictive Analytics in recruitment
VII. CONCLUSION

Al is not expected to completely take over the role of
human recruiters. However, its true strength lies in automating
repetitive tasks and providing valuable insights. By leveraging
Al, HR professionals can focus on building relationships with
potential hires, conducting strategic interviews, and creating a
positive employer brand. As Al technology continues to
evolve, we can expect even more sophisticated tools to
emerge, further transforming the recruitment landscape. For
those in HR, embracing Al is no longer a choice; it's a
necessity to stay ahead of the curve and attract top talent in a
competitive market.
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