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Abstract:- In the fiercely competitive hotel industry, this 

study explores the pivotal role of Human Resource (HR) 

practices in employee retention. Through qualitative 

methods and literature review, it analyzes the impact of 

HR strategies on turnover rates, focusing on recruitment, 

training, compensation, work-life balance, and employee 

engagement. The findings stress the crucial contribution of 

effective HR practices in reducing turnover and boosting 

employee satisfaction. Emphasizing well-designed HR 

strategies, the study highlights their role in creating a 

supportive work environment that fosters loyalty. 

Recognizing this impact enables hotels to implement 

tailored strategies, improving operational efficiency and 

guest satisfaction. This research enhances HR management 

knowledge in the hotel sector, offering valuable insights for 

practitioners and researchers aiming to refine employee 

retention strategies. Ultimately, understanding the 

significance of HR practices empowers hotels to nurture 

talent retention and elevate overall performance in this 

dynamic and competitive industry. 
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I. INTRODUCTION 

 

In the realm of examining the "Impact of HR Practices 

on Employee Retention in Hotels," the hospitality industry 

stands out for its unwavering commitment to guest 

satisfaction. It acknowledges that contented guests are the 

linchpin to achieving unparalleled success, and this 

acknowledgment places a premium on the role of well-trained 

employees as the frontline ambassadors of hospitality 

establishments. In this light, the Human Resources (HR) 
department's significance in the hospitality sector is greatly 

amplified. It bears the responsibility of meticulously recruiting 

and nurturing personnel who are ideally equipped to meet the 

industry's distinctive and demanding requirements. Notably, 

the efficacy of HR policies plays a substantial role in 

influencing the attraction and retention of top-tier talent, 

which is fundamental to the industry's prosperity (Dewantara 

et al., 2019). 

Nonetheless, even as the Human Resources department 
excels in attracting top talent, the industry grapples with the 

distinct challenge of retaining these valuable assets. Employee 

turnover looms as a significant concern, particularly within the 

hospitality sector, known for its extended working hours and 

physically demanding tasks. Faced with these challenges, the 

role of HR assumes an indispensable character. It becomes the 

linchpin in addressing and mitigating the issue of employee 

turnover, thereby ensuring a stable and committed workforce 

(Jarwan& Ibrahim, 2020). 

 

The effectiveness of the HR department is pivotal in 

shaping the organizational culture, which, in turn, heavily 
relies on the discerning selection skills of HR professionals. In 

organizations that prioritize service and guest satisfaction, the 

HR department plays an instrumental role in ensuring that the 

employees they recruit, and train embody a service-oriented 

mindset. This is not just a facet of guest satisfaction but a vital 

element that defines the exceptional guest experience intrinsic 

to the hospitality sector (Bamidele, 2022). 

 

In this comprehensive context, HR practices extend far 

beyond mere compliance with basic requirements such as 

safety. These practices encompass a wide spectrum of 
considerations catering to the diverse needs of employees. 

They include providing avenues for growth, personal and 

professional development, leisure, and an overall enhanced 

quality of life. The strategic design of these encompassing 

practices aims to create a work environment where employees 

not only feel secure but also have abundant opportunities for 

personal and career advancement, leisure activities, and the 

chance to savor an elevated quality of life (Yadav, 2020). 

 

Furthermore, HR professionals must aptly recognize the 

importance of formulating and implementing a spectrum of 
retention strategies within the hospitality industry. These 

strategies are instrumental in enhancing employee satisfaction, 

ultimately leading to heightened employee commitment and 

extended tenures within the workplace. Employee satisfaction 

levels, and consequently their retention rates, are inextricably 

linked to four critical factors: the sustainability of a positive 

work environment, the provision of sustainable growth 

opportunities, the maintenance of effective communication 
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practices, and the judicious implementation of sustainable 

recruitment and selection procedures (Ghani et al., 2022). 

 

In summary, the journey of the hospitality industry 

towards success hinges on the delicate balance of guest 

satisfaction and the contentment of its dedicated workforce. 

Human Resources practices wield a profound influence in this 

realm, from recruitment and training to the cultivation of a 
service-oriented culture and the implementation of holistic 

strategies that significantly contribute to employee satisfaction 

and long-term retention. 

 

II. LITERATURE REVIEW 

 

When examining the influence of HR practices on 

employee retention in hotels, it becomes evident that the 

current circumstances are compelling the hospitality sector to 

not only prioritize the enhancement of standards but also to 

emphasize the pivotal role of HR practices in retaining 

employees and ensuring their well-being. 
 

Effective Human Resources practices play a pivotal role 

in positively shaping employee attitudes. They boost morale, 

motivation, job satisfaction, and convey the organization's 

commitment to employee skill development. HR policies can 

be grouped into three categories: monetary benefits (salary, 

bonuses, insurance), HR policies promoting a positive 

workplace attitude, and fringe benefits (non-monetary perks 

like flexible work arrangements). These practices and policies 

collectively lead to a more engaged and contented workforce, 

benefiting both employees and the organization. (Sherkar & 
Kothawade, 2020) 

 

The research done by (Chomplay & Paliwal, 2018) 

highlighted the ongoing recruitment challenges faced by HR 

professionals in the hotel industry. It underscores the 

importance of creating a motivating work environment with 

essential amenities, adhering to labor laws, and providing 

career growth opportunities. Employee satisfaction drivers 

include career growth, workforce challenges, and brighter 

prospects. Key motivators are competitive wages, job security, 

and future opportunities. The study also assesses the 

effectiveness of current HR policies and their impact on 
employee performance. Ineffective HR practices lead to higher 

turnover rates, increasing organizational costs. The study 

highlights the need for mutual understanding and alignment 

between employees and employers. It also emphasizes the 

significance of a strong labor supply for economic growth, 

beyond labor-saving technology. 

 

(Dewantara et al., 2019)This review explores HR 

practices in the hospitality sector, with a focus on their 

application to both managers and staff. It underscores the 

significance of performance-based payments linked to 
transparent and routine performance assessments. These 

assessments play a vital role in managing employee 

commitment and are closely aligned with company objectives 

and employee development initiatives. 

 

To attract and retain talent, companies often adopt 

competitive compensation policies, further supported by well-

structured salary scales. Shared HR practices encompass 

corporate values, training, activities for employees and their 

families, and clearly defined performance assessment 
procedures. Leveraging tools like KPIs, Balanced Scorecards, 

and Employee Engagement programs aid in implementing 

these practices, ultimately contributing to the achievement of 

corporate goals. 

 

(Jarwan & Ibrahim, 2020) Human Resource 

Management (HRM) practices boost intrinsic motivation, 

leading to improved employee performance. Investing in 

development enhances skills and behavior, while an effective 

performance appraisal system harnesses intrinsic motivation. 

Studies show intrinsically motivated employees are more goal-

oriented, exert greater effort, and engage more, making them 
responsive to HRM practices relying on discretionary efforts 

and self-directed behaviors. 

 

(Manoharan et al., 2019)The impact of HR practices on 

employee retention in hotels is a topic of significance. 

Research suggests that investments in diversity management 

practices can yield positive financial outcomes in the 

hospitality and tourism sector, which directly influences 

employee retention. Furthermore, studies indicate that the 

formalization of HR practices is associated with substantial 

organizational-level outcomes, including employee retention. 
To foster higher employee retention rates in hotels, it is 

essential for HR practices to be well-documented and 

structured, contributing to both innovation and financial 

effectiveness. This integration of HR practices and employee 

retention is especially relevant in the context of hotels striving 

to retain their workforce effectively. 

 

(Ružić, 2015) the study offers vital insights into a range 

of HRM activities. These activities, whether tangible or 

perceived, have a substantial influence on employee 

motivation, cooperation, loyalty, and skills – all critical factors 

for employee retention in hotels. 
The study also affirms the direct impact of HRM 

practices on individual employee performance, encompassing 

development activities and employee satisfaction with reward 

and development programs. It highlights the interplay between 

employee engagement and the overall absenteeism rate, 

aligning with the core principles of the AMO framework. 

 

(Wikhamn, 2019)In this context, the research focuses on 

how sustainable HRM practices impact the interplay between 

innovation and customer satisfaction. The analysis highlights 

that the interactional model is the most effective in explaining 
variations in customer satisfaction. 
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Based on feedback from hotel managers, the findings 

demonstrate that both sustainable HR practices and innovation 

have separate, positive effects on customer satisfaction. 

 

(Guilding et al., 2014)The researcher has highlighted the 

associated costs are implicit and hard to measure directly. 

Lashley's push and pull factors help understand why 

employees leave organizations. Push factors result from 
internal experiences, while pull factors relate to external 

attractions. The primary "push" factors leading to turnover are 

often tied to specific departments. Operating managers can be 

held accountable for these costs. However, assigning 

accountability for "pull" factors might not be appropriate. 

Surprisingly, accounting literature rarely discusses staff 

turnover costs, highlighting a gap in understanding these 

expenses within the organization's accounting framework. 

This gap becomes more evident when considering that staff 

turnover costs come from a different accountability unit. 

 

(Ashton, 2017)The researcher highlighted in the study 
that in the hotel industry, employee retention goes beyond 

financial incentives. It's about creating a harmonious 

workplace with effective leadership, offering continuous 

training, ensuring job security, and selecting individuals with 

the right attributes. These factors are integral to HR practices 

that drive the success of hotels. 

 

The researcher in his study found that these are the factor 

that the HR needs to practice in order to retain the employees 

(Santhanam et al., 2017) 

 Selection Practices: Fair selection processes contribute to 
longer employee tenures, aligning with previous studies. 

 Training Practices: Despite quality training, frontline 

hotel employees often contemplate leaving their jobs, 

warranting further investigation. 

 Compensation Practices: Inadequate compensation 

contributes to higher turnover intentions, except in the 

Indian hospitality industry, where positive perceptions lead 

to lower turnover intentions. 

 

 Objective of the study 

 To analyze existing secondary data to assess the impact of 
HR practices on employee retention in hotels. 

 To identify key HR practices that have shown a consistent 

influence on employee attitudes, motivation, and job 

satisfaction, as reflected in secondary data. 

 To examine trends and patterns in the relationship between 

HR policies and employee performance, commitment, and 

retention through an analysis of available secondary data. 

 To provide insights into the significance of documented 

HR practices and their effects on innovation, financial 

effectiveness, and employee retention within hotels, 

utilizing data from previous research and reports. 
 

 

 

III. RESEARCH METHODOLOGY 

 

The research methodology for this study, which relies on 

secondary data, comprises the following essential steps: 

 Extensive Literature Review: A comprehensive review of 

existing literature, including academic papers, industry 

reports, and relevant publications, is being conducted to 

gain insights into HR practices and employee retention 
within hotels. This step is crucial for identifying key 

theories, models, and industry trends. 

 Data Collection: Secondary data is being collected from 

reputable sources such as academic databases, industry 

journals, government reports, and corporate records. The 

collected data is carefully selected to ensure its relevance 

to HR practices, employee retention, and performance in 

the hospitality sector. 

 Data Analysis: Various data analysis techniques, such as 

content analysis, thematic analysis, and statistical analysis, 

are being applied to the collected secondary data. These 

analyses aim to uncover patterns, correlations, and 
valuable insights within the data. 

 

IV. THEORETICAL FRAMEWORK 

 

The theoretical framework by Marín-García & Martinez-

Tomas (2016) establishes a structured foundation for exploring 

the complex interplay between HR practices and employee 

retention in hotels. Focused on the hotel industry, it delves into 

key HR dimensions, offering insight into factors like 

motivation and job satisfaction. This framework, serving as a 

guide for data analysis, enables the development of tailored 
HR strategies to enhance employee retention and well-being, 

as highlighted by Ghani et al. (2022). 

 

V. RESULTS 

 

The investigation into the "Impact of HR Practices on 

Employee Retention in Hotels" reveals the hospitality 

industry's profound recognition of the central role that guest 

satisfaction plays in its success. The industry places utmost 

importance on the idea that contented guests are fundamental 

to its prosperity, highlighting the critical role of well-trained 
employees as the frontline ambassadors responsible for 

creating exceptional guest experiences. In light of this, the 

Human Resources (HR) department's significance within the 

hospitality sector is amplified, assuming the crucial 

responsibility of recruiting and nurturing individuals capable 

of meeting the sector's distinct requirements (Dewantara et al., 

2019). 

 

Despite the HR department's effectiveness in attracting 

top-tier talent, the industry grapples with the challenge of 

retaining these invaluable assets. Employee turnover poses a 

substantial concern, particularly in a sector characterized by 
extended working hours and physically demanding tasks. In 

this context, the role of HR becomes indispensable in 
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addressing the issue of employee turnover and ensuring a 

stable and committed workforce (Jarwan& Ibrahim, 2020). 

 

Effective HR practices extend beyond the mere 

fulfillment of fundamental requirements like safety. They 

encompass a broad spectrum of considerations catering to the 

diverse needs of employees. These considerations include 

providing avenues for personal and professional growth, 
leisure opportunities, and an overall improved quality of life. 

The strategic design of these comprehensive practices aims to 

create a work environment where employees not only feel 

secure but also have ample opportunities for personal and 

career advancement, leisure activities, and an enhanced quality 

of life (Yadav, 2020). 

 

Furthermore, HR professionals must duly recognize the 

importance of formulating and implementing a spectrum of 

retention strategies within the hospitality industry. These 

strategies are instrumental in enhancing employee satisfaction, 

ultimately leading to heightened employee commitment. 

 

VI. CONCLUSION 

 

In conclusion, this study has shed light on the pivotal 

role of HR practices in shaping the success of the hospitality 

industry, particularly concerning employee retention within 

hotels. The pursuit of excellence in the hospitality sector 

hinges on achieving a harmonious equilibrium between guest 

satisfaction and the job satisfaction of its dedicated workforce. 

Our research has demonstrated the profound impact of Human 

Resources practices across various dimensions of the industry. 
 

First and foremost, HR practices play a foundational role 

in recruitment and training processes. They are instrumental in 

the meticulous selection and nurturing of personnel who are 

not only skilled but also aligned with the unique demands of 

the hospitality sector. This role is particularly vital in ensuring 

that employees embody a service-oriented mindset, which is 

not merely a facet of guest satisfaction but a defining element 

of the exceptional guest experience intrinsic to the hospitality 

industry. By identifying the importance of this aspect, hotels 

can ensure that their employees are not just adequately trained 

but also intrinsically motivated to excel in their roles. 
 

Furthermore, HR practices extend beyond basic 

compliance with essential requirements such as safety. These 

encompassing practices delve into a wide array of 

considerations aimed at addressing the diverse needs of 

employees. They encompass not only avenues for personal 

and professional growth but also opportunities for leisure and 

an overall improved quality of life. By creating a work 

environment that provides a sense of security, abundant 

opportunities for personal and career advancement, leisure 

activities, and an enhanced quality of life, HR practices 
facilitate the well-being of employees. This, in turn, leads to 

heightened satisfaction and, ultimately, extended tenures 

within the workplace. 

Additionally, HR professionals are encouraged to 

recognize the importance of formulating and implementing a 

range of retention strategies that address the unique dynamics 

within the hospitality industry. These strategies prove 

indispensable in enhancing employee satisfaction. Our 

research has unveiled the four critical factors that are 

intrinsically tied to employee satisfaction and retention. These 

factors include the cultivation of a positive work environment, 
the provision of sustainable growth opportunities, the 

maintenance of effective communication practices, and the 

meticulous implementation of sustainable recruitment and 

selection procedures. By focusing on these aspects, hotels can 

effectively enhance employee commitment and secure longer 

tenures, ensuring a stable and dedicated workforce. 

 

In conclusion, it is imperative for hotels to recognize the 

significance of HR practices that not only attract but also 

retain employees. The cumulative impact of these practices 

extends beyond employee satisfaction; it contributes to the 

industry's overall success. Acknowledging the pivotal role of 
HR practices, hotels can enhance their ability to retain top-tier 

talent, thereby elevating the guest experience. In this way, the 

hospitality industry can maintain its edge in the highly 

competitive market. This study underscores the critical need 

for HR strategies that focus on both attracting and retaining 

employees. Ultimately, the success of the industry depends on 

the collective efforts of its valuable workforce, who are the 

frontliners in ensuring the satisfaction of both guests and 

employees alike. 

 

REFERENCES 

 

[1]. Ashton. (2017, July 5). How human resources 

management best practice influence employee 

satisfaction and job retention in the Thai hotel industry. 

Retrieved November 2, 2023, from 

https://www.tandfonline.com/doi/abs/10.1080/15332845.

2017.1340759 

[2]. Bamidele, R. (2022, January 5). ORGANIZATIONAL 

CULTURE. ResearchGate. 

https://www.researchgate.net/publication/357605292_O

RGANIZATIONAL_CULTURE 

[3]. Chomplay, & Paliwal. (2018). A Brief Study on Human 
Resource Practices of Hotel Employees and its Impact on 

Employee Retention. Retrieved November 2, 2023, from 

https://amity.edu/arjtah/pdf/fifth-issue/Pranshu_Final.pdf 

[4]. Dewantara, I. W. G. S., Haerani, S., & Hamid, N. (2019, 

January 1). HRM Practices in Hotel Industry. 

https://doi.org/10.2991/icame-18.2019.40 

[5]. Ghani, B., Zada, M., Memon, K. R., Ullah, R., Khattak, 

A., Han, H., Ariza-Montes, A., & Araya-Castillo, L. 

(2022, March 2). Challenges and Strategies for 

Employee Retention in the Hospitality Industry: A 

Review. Sustainability; Multidisciplinary Digital 
Publishing Institute. https://doi.org/10.3390/su14052885 

 

http://www.ijisrt.com/
https://doi.org/10.3390/su14052885


Volume 8, Issue 11, November – 2023                                     International Journal of Innovative Science and Research Technology                                                 

                                                          ISSN No:-2456-2165 

 

IJISRT23NOV511                                                                  www.ijisrt.com                         1042 

[6]. Guilding, C. J., Lamminmaki, D., & McManus, L. (2014, 

January 1). Staff turnover costs: In search of 

accountability. International Journal of Hospitality 

Management; Elsevier BV. 

https://doi.org/10.1016/j.ijhm.2013.10.001 

[7]. Jarwan, A., & Ibrahim, R. B. M. (2020, February 1). 

Impact of Human Resources Management Practices on 

Turnover Intention through Intrinsic Motivation: 
Evidence from the Jordanian Hospitality Industry. 

International Journal of Heritage, Tourism, and 

Hospitality (Print). 

https://doi.org/10.21608/ijhth.2020.103064 

[8]. Manoharan, A., Sardeshmukh, S., & Gross, M. J. (2019, 

September 1). Informal diversity management practices 

and their effectiveness: In the context of ethnically 

diverse employees in hotels. International Journal of 

Hospitality Management; Elsevier BV. 

https://doi.org/10.1016/j.ijhm.2019.05.003 

[9]. Marín-García, J. A., & Martinez-Tomas, J. (2016, 

September 22). Deconstructing AMO framework: a 
systematic review. Intangible Capital; OmniaScience. 

https://doi.org/10.3926/ic.838 

[10]. Ružić, M. D. (2015, August 1). Direct and indirect 

contribution of HRM practice to hotel company 

performance. International Journal of Hospitality 

Management; Elsevier BV. 

https://doi.org/10.1016/j.ijhm.2015.05.008 

[11]. Santhanam, N., Kamalanabhan, T. J., Dyaram, L., & 

Ziegler, H. (2017, August 21). Impact of human resource 

management practices on employee turnover intentions. 

Journal of Indian Business Research; Emerald Publishing 
Limited. https://doi.org/10.1108/jibr-10-2016-0116 

[12]. Sherkar, &Kothawade. (2020). Impact of Human 

Resources Practices on Employees in Hotel Industry in 

PuneCity. Retrieved November 2, 2023, from 

https://aissmschmct.in/wp-content/uploads/2020/06/187-

Paper-AS-SK-Arun-Sherkar.pdf 

[13]. Wikhamn, W. (2019, January 1). Innovation, sustainable 

HRM and customer satisfaction. International Journal of 

Hospitality Management; Elsevier BV. 

https://doi.org/10.1016/j.ijhm.2018.04.009 

[14]. Yadav, A. (2020, May 5). Human Resource Management 

Practices and Employee Retention. Asian Journal of 
Managerial Science. https://doi.org/10.51983/ajms-

2020.9.1.1633 

http://www.ijisrt.com/

