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Abstract:- Financial reports are very important for 

business development, basically financial reports present 

a clear picture of the income, costs, profits and losses 

generated by the company in a certain period. Financial 

reports that are presented in an accountable manner can 

assist companies in making the right decisions, as a basis 

for planning business strategies, as an attraction for 

investors and able to provide an overview of the 

sustainability of the company's business. Empirical 

studies show that the importance of the role of education 

level and work experience in determining the 

accountability of recording financial statements based 

on applicable financial accounting standards. The 

results of research conducted on 70 micro, small and 

medium enterprises which were analyzed quantitatively 

found that the level of education has no significant effect 

on the accountability of financial statements. record 

financial reports based on financial accounting 

standards. This study also found that work experience 

has a significant and positive effect on the accountability 

of recording financial statements. This study found that 

the longer a person's work experience will determine the 

success of micro, small and medium enterprises in 

recording financial reports based on applicable financial 

accounting standards. Companies in presenting financial 

reports according to standards can be done by 

strengthening one's work experience, the longer the 

work experience will have an impact on the better the 

financial reports presented.  
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I. INTRODUCTION 

 

Micro, Small and Medium Enterprises (MSMEs) are 

one of the main focuses of supporting economic income in 

an area with productivity generated from both goods and 

services offered to consumers. Therefore, it is necessary to 

stabilize product and service productivity cycles by micro, 

small and medium enterprises on an ongoing basis. In 

addition, micro, small and medium enterprises have an 

important role in providing employment and contributing to 

maintaining the stability of national economic income[1]. 

 

 

Micro, Small and Medium Enterprises (MSMEs) are 

currently supporting the movement of the economy in 

Indonesia. Thus, MSMEs can contribute to increasing 

national development[2]. The number of MSMEs continues 

to grow in Indonesia but these MSMEs experience slow 

growth and in some cases MSMEs go out of business[3]. 

MSMEs that do not have entrepreneurial knowledge, 

business management and financial management will 

experience slow development[4]. 

 

Some of the big obstacles that must be faced by MSME 

actors are limited working capital, human resources, product 

and technology innovation and marketing. However, what 

often happens in the field of capital is the clichéd reason that 

many MSMEs do not develop[5]. Financial management is 

one of the main problems in SMEs because financial 

management in SMEs that is not going well will hamper 

performance and gain access to financing[6]. 

 

The productivity of micro, small and medium 

enterprises, both products and services, which is carried out 

continuously will certainly increase the wealth/assets of each 

company, so it is necessary to have records/bookkeeping in 

the form of financial reports carried out by MSME actors. to 

measure and analyze the extent to which the development of 

the company[7]. This is done to maintain the effectiveness of 

the survival of MSMEs and be able to provide benefits to 

external and internal parties who have an interest in efforts to 

develop MSMEs[8]. 

 

The importance of recording financial reports by 

MSMEs for external parties with the aim that the process of 

obtaining profits from investors can run smoothly in the 

development of the company[9]. In addition, externally, the 

importance of recording financial reports will have an impact 

on the transparency of reporting to the tax authorities on tax 

obligations paid[10]. Meanwhile, internally, the importance 

of preparing financial reports is not only useful for 

measuring company profits, one of the benefits of these 

financial reports is used by company management[11]. This 

party will have an interest in compiling balance sheets, 

assessing the level of progress of the company and 

references in making certain decisions and policies.  
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This financial report is also used as a means of 

accountability to external parties (such as investors) in the 

management of business entities within a certain period of 

time. Therefore, MSME financial reports must be prepared 

based on Financial Accounting Standards so that they can be 

known and useful for external parties[12]. Guidelines for 

recording MSME financial reports in a clear and detailed 

manner are regulated in the Financial Accounting Standards 

for Micro, Small and Medium Entities[13]. Thus, recording 

financial reports in an accountable manner can be realized 

through the human resource factor. The human factor is very 

important, because the success or failure of a company's 

operations is determined by human behavior in carrying out 

their work and responsibilities[14]. 

 

The level of education is one of the factors that can 

motivate a person to do work in accordance with the skills 

and knowledge they have, so that an employee is expected to 

have a higher level of education with the aim of 

understanding work in accordance with his field[15]. The 

existence of a high formal education in the field of 

finance/accounting will make it easier to understand the 

work to be carried out, it can be concluded that the higher the 

level of education held by finance/accounting staff, the easier 

it will be to prepare themselves. accountable financial 

reports[16].  

 

Experience in a broad field of work will have an impact 

on the ease of carrying out work and easier interactions to 

complete the duties and responsibilities of an employee[17]. 

Experience of an employee in the world of work that is 

longer will produce basic knowledge about the tasks and 

responsibilities that must be completed[18]. Thus, an 

employee who has extensive and long experience in the 

world of work will find it easier to complete his work 

compared to employees who do not have work experience. 

The recording of the company's financial statements is a 

comprehensive matter and must be done carefully so that the 

company's financial reporting can be carried out in an 

accountable manner by the finance/accounting 

department[19].  

 

MSME businesses whose finances are managed and 

informed in a transparent and accurate manner will have a 

positive impact on the MSME businesses themselves[20]. 

Bookkeeping divides accounting based on two main 

objectives, namely the first is to keep good records of 

income and expenses so that the amount of profit earned can 

be known, the second is to collect financial information that 

will be related to taxes. The accounting transaction recording 

system aims to obtain information related to the flow of 

financial transactions and the financial position of a business. 

 

This research was conducted by examining the 

perceptions of business actors on the factors that influence 

the accountability of financial records based on the Financial 

Accounting Standards for Micro, Small and Medium 

Entities. Research with the same topic needs to be done to 

get results empirically. The importance of preparing financial 

reports allows for the need for further research regarding the 

effect of education level and work experience on the 

accountability of preparing financial reports. 

 

II. LITERATURE REVIEW 

 

A. Accountability for Preparation of Financial Reports 

Accountability is a principle or concept that refers to 

the responsibility of a person or an entity to be held 

accountable for their actions, decisions or performance[21]. 

This involves transparency, openness, and accountability for 

results achieved or consequences of actions taken[22].  

 

In a business and organizational context, 

accountability means that those individuals or entities are 

held accountable for their actions towards stakeholders, 

such as owners, employees, customers or the general 

public[23]. Accountability includes the obligation to carry 

out tasks with professionalism, respect ethical principles, 

disclose relevant information, and be responsible for the 

results achieved[24].  

 

Accountability is a manifestation of agency 

obligations to account for success and failure in carrying out 

organizational operations. Implementation of organizational 

accountability can be carried out through a strategic 

approach in implementing organizational change[25]. This 

aims to anticipate demands from interested parties in an 

organization. 

 

Accountability is a must for someone in an 

organization to ensure that their duties and responsibilities 

are carried out as they should[26]. Thus, the importance of 

accountability that must be carried out for business actors as 

a form of accountability for a job in realizing the stability of 

company operations, in this case the context of 

accountability is applied to the private sector in terms of 

preparing financial reports. in accordance with applicable 

financial accounting standards[27]. Currently the financial 

accounting standards that apply to Micro, Small and 

Medium Enterprises (MSMEs) are the Micro, Small and 

Medium Economic Financial Accounting Standards.  

 

B. Educational Level 

The level of education is the implementation stage 

carried out by the company to create an information system 

that has been designed so that it can be implemented 

operationally[28]. Someone who has adequate formal 

education with an accounting background in accounting 

staff or the finance department in a company will make it 

easier for staff to carry out their duties and responsibilities 

regarding company finances[29]. Accounting staff who have 

education relevant to their work will have the ability to 

produce their jobs. Education indicators such as level of 

formal education, accounting competence[30].  

 

Education is the most important element in efforts to 

develop and improve human resources in carrying out a task 

and responsibility in a job so that it can be carried out 

effectively in an effort to achieve an organizational 

goal[31].. Education is a form of making users aware of 

information about the information that has been produced 
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by the system and the various requirements set by users of 

the accounting system that has been designed[32]. 

Education is also the culmination of all information system 

development and design activities which are located in the 

implementation stage[33].  

 

Based on Law no. 20 of 2003 concerning the national 

education system explains that the level of education or 

level of education is the stage of education which is 

determined based on the level of development of students, 

the goals to be achieved and the abilities developed[34]. The 

education level of an employee shows the level of 

knowledge and understanding to carry out the tasks faced by 

employees efficiently, the knowledge and understanding of 

employees in carrying out their job responsibilities is 

determined by the results of the work that has been 

determined, the existence of adequate formal education 

owned by employees in the finance section will facilitate in 

understanding the work to be done[35]. In this case, 

employees or employees who have a higher level of 

education with an accounting background will find it easier 

to prepare financial reports in an accountable manner. 

 

C. Work Experience 

Experience is good learning for internal parties so that 

employees understand the procedures for preparing quality 

financial reports[36]. The higher the work experience 

possessed by employees of a company, the higher the ability 

they have in carrying out their own tasks and activities, a 

person's work experience will also shape employees in 

having the ability to face and resolve obstacles in carrying 

out tasks. off their job[37]. 

 

Work experience can be obtained directly through the 

work practices of each employee, such as from reading and 

so on. Moreover, past performance on similar jobs can be the 

best indicator to measure future performance[38]. Thus, the 

experience possessed by employees in the accounting field 

will greatly assist in the process of presenting financial 

reports in accordance with applicable financial 

standards[39].  

 

Work experience allows one to increase knowledge and 

work skills by observing other people, imitating and doing 

the tasks themselves[40]. Thus, the work experience of staff 

in the finance/accounting department will make it easier for 

them to carry out their work because with this professional 

work experience, staff in the finance/accounting department 

will have a better understanding of preparing financial 

reports in an accountable manner.  

 

III. RESEARCH METHODS 

 

This research was conducted using a descriptive 

quantitative analysis approach to determine the effect of 

education level and work experience on the accountability of 

recording financial statements of small micro enterprises. 

This study also uses an empirical approach through 

interviews with certain informants, namely micro and small 

business actors to ensure that the research results processed 

using quantitative data analysis have empirical findings. The 

number of samples in this study were 70 samples selected by 

purposive sampling technique. Testing is carried out in 

several stages including validation and reliability tests, 

classic assumption tests and hypothesis testing. 

 

IV. RESULTS AND DISCUSSION 

 

Following are the results of data analysis carried out in this study: 

 

A. Data Instrument Test 

Validity test is used to determine whether a questionnaire is valid or not. A questionnaire is said to be valid if the questions 

on the questionnaire are able to reveal something that will be measured by the questionnaire. To test the table correlation 

coefficient, a significance of 0.05 is if the results of r count > r table obtain a significance of 0.05 indicating that each question is 

valid. The results of the validity test can be shown in the following table: 

 

Table 1 Validity Test 

Indicator Question r count r table Results 

 

 

 

Educational level 

Item_1 0,703 0,235 Valid 

Item_2 0,644 0,235 Valid 

Item_3 0,568 0,235 Valid 

Item_4 0,615 0,235 Valid 

Item_5 0,706 0,235 Valid 

Item_6 0,703 0,235 Valid 

 

 

 

Work experience 

Item_1 0,696 0,235 Valid 

Item_2 0,347 0,235 Valid 

Item_3 0,353 0,235 Valid 

Item_4 0,841 0,235 Valid 

Item_5 0,860 0,235 Valid 

Item_6 0,844 0,235 Valid 

 

 

 

Item_1 0,670 0,235 Valid 

Item_2 0,450 0,235 Valid 

Item_3 0,642 0,235 Valid 
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Financial Recording Accountability Item_4 0,637 0,235 Valid 

Item_5 0,550 0,235 Valid 

Item_6 0,740 0,235 Valid 

Item_7 0,697 0,235 Valid 

Item_8 0,581 0,235 Valid 

 

Based on the table above is the result of testing the 

validity test. In this study using 70 respondents with an alpha 

of 0.05 obtained r table of 0.235. The results of the validity 

test show in the table the value of r count for each variable 

indicator is greater than the r table, namely 0.235. Because 

the value of each variable indicator shows r count > r table, 

the results state that all of these indicators are valid. 

 

A questionnaire is said to be reliable or reliable if one's 

answers to statements are consistent or stable from time to 

time. The method used to test the reliability of the 

questionnaire in this study was to measure reliability with the 

Cronbach Alpha statistical test. If the Alpha coefficient 

results are less than 60% or 0.6, then the questionnaire is not 

reliable. The results of the reliability test can be shown in the 

following table: 

 

Table 2 Reliability Test 

Variable Reliability Coefficient Cronbach Alpha Alpha Coefficient Result 

Educational level 6 Questions 0,726 0,60 Reliable 

Work experience 6 Questions 0,751 0,60 Reliable 

Financial Recording 

Accountability 

6 Questions 0,771 0,60 Reliable 

 

Based on the results of the analysis above, it can be 

concluded that the value of the Alpha coefficient is greater 

than the significance of 60% or 0.6 so that the questionnaire 

is declared reliable. 

 

B. Classic Assumption Test 

The linearity test aims to determine whether the two or 

more variables tested have a linear relationship or not 

significantly. If the sig Deviation From Linearity is above > 

0.05, then it can be said that there is a linear relationship 

between the independent variables and the dependent 

variable and vice versa if the sig on the Deviation from 

linearity is above <0.05 then it can be said that there are no 

independent variables and the dependent variable is related 

linear. The results of the linearity test can be shown in the 

following table: 

 

Table 3 Liniearity Test 

Description Sig. Deviation from linearity 

Educational level  Financial Recording Accountability 0,402 

Work experience  Financial Recording Accountability 0,394 

 

 Based on the Results of the Linearity Test it is Known 

that: 

 

 The significance of the deviation from linearity is 0.402 

> 0.05, so it can be concluded that between the 

independent variable education level and the dependent 

variable accountability for financial reporting there is a 

relationship. 

 The significance of the deviation from linearity is 0.394 

> 0.05, so it can be concluded that there is a 

relationship between the independent variable work 

experience and the dependent variable accountability 

for financial reporting. 

 

The data normality test aims to test whether the 

residual variables used in the regression model are normally 

distributed using the Kolmogorov Smirnov test (KS test). 

The normality test method is to look at the variable 

significance value, if it is significantly greater than 0.05 then 

it indicates that the distribution of the data used in the 

regression analysis model is normally distributed. normality 

test results using the non-parametric Kolmogorov-Smirnov 

(K-S) method. The results showed that the significance level 

for the Kolmogorov Smirnov test was 0.200 because the 

significance level was 0.200 > 0.05 so that the data used in 

the regression model was normally distributed. 

 

The heteroscedasticity test aims to test whether in a 

regression model there is a residual variance that is not the 

same from one observation to another. The method used 

includes using the glejser test, namely if the test results 

obtained t count < t table and a significance probability> 

0.05, then the regression model does not occur 

heteroscedasticity. heteroscedasticity test results using the 

glejser test. The results showed that all independent 

variables which included level of education and work 

experience had a significance value greater than 0.05. 

Because the significance level is > 0.05, it can be concluded 

that in the regression model used in this study there are no 

symptoms of heteroscedasticity. 

 

The multicollinearity test aims to test whether in the 

regression model a correlation is found between the 

independent variables with a correlation matrix analysis 

between the dependent variables by looking at the Tolerance 

and Variance Inflation Factor (VIF) values. If the tolerance 

value is greater than 0.10 or the VIF value is less than 10, 

this means that multicollinearity does not occur. 

multicollinearity test results. The results showed that all 
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independent variables which included education level, work 

experience, and financial literacy had a Tolerance value of ≥ 

0.10 and a VIF value of ≤ 10, so it can be concluded that the 

regression model used in the study did not contain 

multicollinearity. 

 

 

C. Hypothesis Test  

The t test is a test used to determine the effect of each 

independent variable individually or partially consisting of 

price, satisfaction, and product quality on the dependent 

variable, namely purchasing decisions. The t test can be 

seen by comparing t count > t table and significantly less 

than 0.05. If the t-test significance level is less than 0.05, it 

can be stated that the independent variables individually or 

partially affect the dependent variable. 

 

Table 4 Hypothesis Test 

Model B Std. Error Standardized Coefficients Beta t Sig. 

Constant 21.685 4.090 - - 0.000 

Educational level -0.159 0.201 -0.103 5.302 0.430 

Work experience 0.623 0.154 0.526 -0.793 0.000 

Sig. Value F Statistics 0.000 

Coefficient of Determination (R²) 0,226 

 

 Based on the table above, the test results show that the 

relationship of the independent variables consisting of 

education level and work experience to the 

accountability of preparing financial reports can be 

seen as follows: 

 

 The constant value is 21,685. The results of this 

analysis indicate that if the education level and work 

experience variables have no change, then the value of 

the accountability variable for preparing financial 

reports is 21,685. 

 The significance value of education level is 0.430. 

Because the significance level is 0.430> 0.05, it can be 

explained that education level has no significant effect 

on the accountability of preparing financial reports. 

Increasing the level of education does not have an 

impact on increasing the accountability of preparing 

financial reports. 

 The significance value of work experience is 0.000. 

Because the significance level is 0.000 <0.05, it can be 

explained that work experience has a significant effect 

on the accountability of preparing financial reports. The 

coefficient value of 0.623 indicates that the longer and 

the better quality level of work experience will increase 

the accountability of preparing financial reports by 

0.623. 

 The F statistic value of 0.000 <0.05 indicates that 

simultaneously education level and work experience 

have a significant effect on the accountability of 

preparing financial reports. 

 The R-Square value of 0.226 indicates that the level of 

education and work experience can influence the 

accountability of preparing financial reports by 22.6% 

while the remaining 77.4% is influenced by other 

variables not discussed in this study. 

 

The level of education has no significant effect on the 

accountability of preparing financial reports, thus it can be 

concluded that the higher the level of education cannot have 

an impact on increasing the accountability of preparing 

financial reports in micro and small businesses. These 

findings can be explained in this study that the sample in 

this study is the younger generation with an age range of 16 

years to 30 years, so that accountability for the preparation 

of financial reports can be realized through factors other 

than education level.  

 

The results of this study assume that when viewed 

from the age level of the samples taken, it shows that the 

younger generation is a productive generation and can 

quickly understand everything related to them[41]. When 

viewed from these characteristics, it can be explained that 

the education level of the younger generation in compiling 

financial reports is not the main aspect, meaning that the 

younger generation can easily understand and carry out 

activities in preparing financial reports in an accountable 

manner.  

 

Previous research explained that education level did 

not have a significant effect on the quality of recording 

financial reports in micro, small and medium 

enterprises[42]. The findings of this study provide empirical 

information that the higher the education level of business 

owners cannot be assumed to be able to have an impact on 

the preparation of financial reports that are more 

accountable. Thus, the research results can contribute 

theoretically that in preparing financial reports in an 

accountable manner is not only based on a high level of 

education. 

 

Someone who has adequate formal education with an 

accounting background in accounting or finance department 

staff within a company will make it easier for staff to carry 

out their duties and responsibilities regarding company 

finances[29]. The educational level is the implementation 

stage carried out by the company to create an information 

system that has been designed so that it can be implemented 

operationally[28]. Accounting staff who have education 

relevant to their work will have the ability to produce their 

work. Educational indicators such as level of formal 

education, competency in accounting[30].  

 

Education is a form of making users aware of 

information about the information that has been produced 

by the system and the various requirements set by users of 

the accounting system that has been designed[32]. 
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Education is the most important element in efforts to 

develop and improve human resources in carrying out a task 

and responsibility in a job so that it can be carried out 

effectively in an effort to achieve an organizational 

goal[31]. Education is also the culmination of all 

information system development and design activities which 

are located in the implementation stage[33].  

 

Accountability is a principle or concept that refers to 

the responsibility of a person or an entity to be responsible 

for their actions, decisions or performance[21]. This 

involves transparency, openness, and accountability for the 

results achieved or the consequences of actions taken[22].  

 

In a business and organizational context, 

accountability means that those individuals or entities are 

held accountable for their actions towards stakeholders, 

such as owners, employees, customers or the general 

public[23]. Accountability includes the obligation to carry 

out tasks with professionalism, respect ethical principles, 

disclose relevant information, and be responsible for the 

results achieved[24]. 

 

The results of this study found that work experience 

has a significant and positive effect on the accountability of 

preparing financial reports for micro and small businesses, 

the longer the business owner has experience in preparing 

financial reports, the more accountable the preparation of 

the financial statements presented. Accountability for the 

preparation of financial reports can be created through 

longer work experience. In this case, accountable financial 

reports are based on someone's experience at work and are 

directly related to the activities of preparing financial 

statements. This research is directed at micro-small business 

owners because based on the results of observations made in 

the field, it shows that one of the obstacles faced by micro-

small businesses is related to human resources, namely that 

the preparation of financial reports is carried out by the 

business owners themselves, so the focus in this research is 

work experience that owned by business actors in preparing 

financial reports based on applicable standards.  

 

Several previous studies have explained that work 

experience has a significant and positive effect on the 

accountability of preparing financial reports in micro and 

small businesses[43]. Long work experience has an impact 

on the quality of preparing financial reports[16]. Thus it can 

be explained that the longer a person's experience in 

carrying out their duties and responsibilities for compiling 

financial reports, the more accountable the financial 

statements produced.  

 

This study found that the longer work experience 

owned by business actors in preparing financial reports can 

have a good impact on the accountability of financial 

reports. The results of the research can contribute 

theoretically that in preparing the financial statements of 

small micro enterprises in an accountable way can be done 

through work experience related to the preparation of 

financial reports. This finding explains that one of the 

factors that can be encouraged by micro and small 

businesses in presenting financial reports in an accountable 

manner is to increase work experience or longer work 

experience.  

 

Work experience allows a person to increase 

knowledge and work skills by observing other people, 

imitating and doing by himself the tasks that must be 

completed[40]. Experience is a good way of learning for 

internal parties to make employees understand the 

procedures for preparing quality financial reports[36]. The 

higher the work experience possessed by employees of a 

company, the higher the ability they have in carrying out 

their own duties and the activities they carry out, a person's 

work experience will also shape employees in having the 

ability to face and resolve obstacles in carrying out their 

duties[37].  

 

Work experience can be obtained directly through the 

work practices of each employee, such as from reading and 

so on. Moreover, past performance on similar jobs can be the 

best indicator to measure future performance[38]. Thus, the 

experience possessed by employees in the accounting field 

will greatly assist in the process of presenting financial 

reports in accordance with applicable financial 

standards[39].  

 

Accountability is a must for someone in an 

organization to ensure that their duties and responsibilities 

are carried out as they should[26]. Thus, the importance of 

accountability that must be carried out for business actors as 

a form of accountability for a job in realizing the stability of 

company operations, in this case the context of 

accountability is applied to the private sector in terms of 

preparing financial reports. in accordance with applicable 

financial accounting standards[27]. Currently, the financial 

accounting standards that apply to Micro, Small and 

Medium Enterprises (MSMEs) are the Micro, Small and 

Medium Economic Financial Accounting Standards 

 

Accountability is a manifestation of agency 

obligations to account for success and failure in carrying out 

organizational operations, implementation of organizational 

accountability can be carried out through a strategic 

approach in implementing organizational change[25].  This 

is aimed at anticipating demands from interested parties 

within an organization. 

 

V. CONCLUTION 

 

Based on the results of data analysis and discussion of 

the results of the research described earlier, it can be 

concluded that the level of education does not have a 

significant effect on the accountability of the preparation of 

financial reports for small micro enterprises, this indicates 

that the higher the level of education does not guarantee the 

accountability of the preparation of financial reports. Work 

experience has a significant and positive effect on the 

accountability of preparing financial reports, the longer 

one's work experience has an impact on the preparation of 

accountable micro business financial reports. 
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