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Abstract:- The main purpose of this research is to
explore the basic conditions, according to Rogers, for
the development of a good counseling relationship and
their connection with counseling skills. The study uses a
review of the background of past researchers on the
subject. Counseling is defined as the process of building
therapeutic relationships that help individuals achieve
goals in their mental health, education and / or career.
The purpose of a counseling relationship is to help the
individual change his / her life for the better. Such a
relationship is essential, as it is often the first
environment in which the person receiving counseling
shares personal thoughts, beliefs and feelings about
issues that concern them. Counseling skills are
important in this relationship, as they are used to
empower the person seeking help. Carl Rogers, the
founder of person-centered psychotherapy, described
some of the key essentials to a successful counseling
relationship. Rogers believed that if these conditions
exist for some time, the constructive change that the
individual needs will eventually take place.
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I. INTRODUCTION

The purpose of this study is to explore the basic
prerequisites for developing a good counseling relationship,
according to Rogers, and linking them to counseling skills.

Counseling is known as one of the most important
professions on Earth. It can be considered that there is a
continuous process of reconstruction in response to social,
political and technological change (McLeod & McLeod,
2003) and is applied when an individual needs to consider a
complex problem, make an important decision, adapt to
changes in his life or think about changing his behavior.
Counseling also addresses mental health situations and can
help individuals, groups, organizations and society
optimize their well-being (Murray & Lopez, 2002).

Carl Rogers is widely regarded as one of the most
prominent thinkers in counseling. He is best known for
developing a method of psychotherapy called the person-
centered approach and is one of the founders of humanistic
psychology (Rogers, 1951). Humanistic psychology "sees
people as capable and autonomous, with the ability to solve
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their own difficulties, realize their potential, and change
their lives in positive ways" (Seligman, Rashid & Parks,
2006).

The person-centered approach is based on a
phenomenological view of human life and relationships.
With his emphasis on human resources, Carl Rogers has
had a huge influence on both psychology and counseling.
Carl Rogers helped lay the foundation and the theory for
counseling practice. His approach recognized an embedded
tendency of people towards "self-realization”, a positive
view of human psychology that accepts the innate desire of
the individual to develop and engage in a substantial self-
exploration of emotions, beliefs and behavior (Raskin &
Rogers, 2005).

To achieve these, developing a good advisory
relationship is considered to be of major importance.
Rogers is considered to be the first advocate of the
counseling relationship, encouraging counselors to be
warm, honest and empathetic. Unlike other therapies in
which the counselor's skills must be practiced on the client,
in Rogers's approach, the counselor's skills focus on
creating a psychological atmosphere in which the client can
work alone to achieve a result (Rogers, 1946 ).

For a successful counseling relationship, a sense of
communication is very important. If the client feels that he
is really communicating his current attitudes (superficial,
confused or conflicting) and that his communication is
understood as it is instead of being evaluated in any way,
then he is free to communicate more deeply. A relationship
in which the client feels this way is almost certain to be
fruitful (Rogers, 1946). ). Consultants can create an ideal
environment for client development in the consulting
relationship by seeking to truly understand their clients'
experiences and unconditionally expressing positive
appreciation.

Above all technique, Rogers's approach to consulting
rewards the client-consultant relationship. It is considered
an equal cooperation, in which the consultant helps the
client to find his solutions and, therefore, empowers the
client (McLeod, 2008). Instead of seeing people as
inherently flawed, with problematic behaviors and thoughts
that require "correction," Rogers's approach identifies that
each individual has the capacity and desire for personal
growth and change. According to Rogers, individuals have
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enormous resources for self-understanding and for
changing their self-perceptions, basic attitudes and self-
directed behavior, and these resources can he properly
utilized if a defined climate of facilitative psychological
attitude can be provided.

II. METHODOLOGY

There is a wealth of information on this review, as it is
a current issue of interest to counselors and career
counselors. The study uses a literature review of past
researchers on the subject. This review is a description of
the theory, findings and other research material obtained
from reference material to be used as a basis for research
activities and to develop a clear framework from the
formulation of the problem to be studied.

To identify the sources for this literature review,
various databases, such as Google Scholar and PubMed,
were used to obtain a sample of the articles that were
available. Later, broad search terms were used for these
databases to create a list of research articles. Terms used
were in English: counseling, Carl Rogers and counseling
principles, counseling skills and counseling therapy
relationship (translated terms).

I11. HISTORY AND EVOLUTION OF THE CARL
ROGERS APPROACH

Carl Rogers was a pioneer of the person-centered
approach in the 1940s. His approach recognized an
embedded tendency of people towards "self-realization", a
positive view of human psychology that accepts the innate
desire of the individual to develop and engage in a
substantial self-exploration of emotions, beliefs and
behaviors, being able to meet current and future challenges.
Rogers rejected the deterministic nature of both
psychoanalysis and behaviorism and argued that
individuals behave as they behave because of the way they
perceive their situation (Rogers, 1959).

Until Carl Rogers proposed a client-centered therapy,
counseling was largely within the bounds of psychoanalytic
therapy (Corey, 2011). In the early 1950s, Rogers
suggested that the relationship itself could be changeable
and therapeutic, and that the client, not the counselor,
should be the guiding force in counseling. Rogers
developed his theory based on his work and argued that
individuals have a remarkable capacity for self-healing and
personal development that leads to self-realization.

Rogers's therapy has undergone some name changes,
initially calling it non-directional because he felt that the
counselor should not lead the client, but rather be there for
the client while the client directs the progress of the
treatment. As he became more experienced, he realized
that, no matter how "non-directional” he was, he still
influenced his client by his own "non-directionality".
Therefore, the name was changed to client-centered /
person-centered therapy. Rogers (1959) called his
therapeutic approach client-centered or person-centered
therapy because of the focus on the individual's subjective
view of the world. An important difference between
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humanitarian counselors and other therapists is that they
refer to those in treatment as “clients" rather than
"patients”. This is because they see the therapist / counselor
and the client as equal partners and not as a specialist
treating a patient. Unlike other therapies, the client is
responsible for improving his life and not the therapist.

IV. THE PROCESS OF FORMING THE ADVISORY
RELATIONSHIP

Ever since he first outlined his ideas for consulting in
the early 1940s, Carl Rogers has consistently emphasized
the role of the client-consultant relationship at the forefront
of consulting practice. This was an attitude that evolved
from his own experiences from his work as a psychologist,
and was updated by his awareness of a wide range of other
psychological theories and approaches.

Rogers saw the effective counseling relationship, as
evidenced by the presence of a systematic set of counselor
behaviors combined with a number of factors that are
primarily related to the client. If any of these dimensions
existed, he argued that it was inevitable that there would be
no customer development.

What really mattered was the relationship a counselor
had with his / her client, with guaranteed psychological
change and progress, if that relationship met the following
conditions (Rogers, 1957):

e Two people are in psychological contact.

e The first (client) is in a state of disagreement.

e The second person (the counselor) is agreeable /
genuine or integrated into the relationship.

e The counselor experiences unconditionally positive
appreciation for the client.

e The counselor experiences an empathetic understanding
of the client's internal context and seeks to convey this
experience to the client.

e Communication with the client through empathy and
unconditional positive appreciation is achieved to some
extent.

Although there are several divisions at intervals
regarding the exact terminology of the above conditions,
the emphasis on the relationship is quite clear. In general,
the 6 conditions are considered to have two main
components, those related to the counselor's actions and
experiences (conditions 3, 4 and 5) and those related to the
client's experiences and ability to engage in a therapeutic
relationship. Conditions 3, 4 and 5, the so-called
"counseling conditions" are often referred to as the "basic
conditions" and are the ones most often referred to in other
therapy  orientations and areas. They are considered
essential because they involve the therapy itself and,
therefore, are often seen as the wvehicle through which
change is activated.

For Rogers, the therapeutic relationship and its
outcome is an inherently personal task, and its success
depends entirely on the counselor's ability to enter into an
experiential relationship with a client. This ability is not
acquired through formal academic learning or training as a
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professional psychologist but through self-development and
personal development activities. Indeed, he later described
this ability as a "way of being" (Rogers, 1980), sometimes
suggesting that the very "presence” of another person who
offers these qualities is enough for psychological change to
occeur.

Rogers considered that the counseling process consists
of seven stages. Clients in the first stage refuse to
acknowledge that there is a problem (Rogers, 1958). In the
second stage, customers perceive the problems as external
and fail to recognize their own personal contribution. In the
process, a limited acceptance of their emotions and some
freer self-expression appears in the third stage. In the next
stage, customers become more focused on the present and
begin to demonstrate some responsibility for themselves.
However, self-acceptance and self-responsibility are further
enhanced in the fifth stage. Customers' internal
communications are clear, their perceptions of their
experiences are clear and their focus is on the penultimate
stage. Finally, in the final stage of counseling, the highest
levels of immediacy and openness to experience, as well as
self-acceptance and self-responsibility are noted (Rogers,
1958).

V. BASIC CONDITIONS, ACCORDING TO ROGERS,
FOR THE DEVELOPMENT OF A GOOD
CONSULTING RELATIONSHIP

Counseling is a place for authentic, intimate and
unique interactions between a client and a consultant. With
more than 200 different approaches to counseling, there are
some key points that all methods share (Rivera, 1992).
Each form of counseling requires an interpersonal
relationship, designed to help the individual relieve and
find solutions to deadlocks (Hubble, Duncan, & Miller,
1999). In a counseling relationship, the counselor and the
client work together to explore the client's circumstances,
allowing the individual to re-evaluate their experiences and
capabilities (Fernando, 2012). Rogers (1951) is probably
best known for emphasizing the role of counselor in a
counseling relationship. According to Rogers, a good
consulting relationship needs to consist of the following
key elements:

A. Agreement or authenticity in the counseling relationship

The concept of agreement appeared in the 1950s and
was first introduced to Rogers (1951) theory of personality
to indicate the state in which the self and organic
experience are aligned. It was then recognized as a basic
condition in Rogers' (1957) theory of the necessary
conditions of the consultative process. The agreement, as
part of these conditions, is formulated as a state of being.
Consent or authenticity should be the primary
characteristics of an effective therapist (Rogers, 1957).
Rogers suggested that the necessary and sufficient
conditions for therapeutic change included the client and
the counselor being in "psychological contact" and the
counselor being "agreeable or integrated into the
relationship™ while experiencing "positive appreciation for
the client" and "empathy for the customer's internal
reporting framework ". Authenticity plays a central role in
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this context, as it is a prerequisite for the transmission of
empathy and positive appreciation (Rogers, 1957).

Authenticity refers to the ability of the counselor to be
a real or genuine person, a person who does not need to act
as an expert or feel superior. Because of this lack of
superiority, the counselor can encourage the client to seek
the truth within himself and thus identify the core of his
problem more effectively (Kolden et al., 2018). This allows
the building of trust in the relationship, while also acting as
a model for the client (Kolden et al., 2018). Rogers
considered authenticity as the most important of the three
basic conditions for developing a good counseling
relationship (Rogers & Sanford, 1984), because of the way
in which the experience of unconditional positive
appreciation and empathy is based.

Rogers uses the word "transparent™ to describe a truly
compliant or genuine person. He meant that the person's
transparency was so transparent that the customer could see
the real person directly below. Someone who is a real
person will never try to deceive a customer or pretend. For
example, if a customer behaves in a difficult or inconsistent
way, the authentic person is not afraid to bring their
perception of the situation to the customer's attention in a
supportive way. By showing the customer that he can be
completely open, the customer is more likely to be
encouraged to be more open with himself. Counselors can
encourage honesty and authenticity by creating a safe space
for patients to express their concerns transparently. With
this openness of the client, often comes greater insight, self-
awareness, progress and ultimately healing.

Authenticity, therefore, involves a mutual conscious
self-awareness and self-acceptance on the part of the
counselor and the client, as well as curiosity about the
meeting, willingness to participate, and respect for sharing
observations within the counseling process (Kolden et al.,
2018). The counseling process promotes authenticity, that
is, the development of the ability to approach, recognize
and reflect on non-constructive mental states with
transparency and authenticity and not with fear and
avoidance. Thus, authenticity promotes safe and open
experience, deepening security in the counseling
relationship, resulting in more direct contact with emotions,
thoughts and impulses (that is, awareness of complex states
of mind). It is important for professionals to recognize and
realize their style of authenticity and to distinguish the
different needs, preferences and expectations of customers
for authenticity. Effective counselors will modify and adapt
their authenticity style with the presentation of each patient
(Lazarus, 1993).

B. Unconditional positive acceptance / appreciation in the

counseling relationship

An important component of Carl Roger therapy is that
people need positive appreciation and acceptance (Rogers,
1959). This term refers to the experienced or unconscious
positive acceptance of the counselor to the client along with
the understanding of the client's internal reference
framework that accelerates the therapeutic change, when
perceived by the client himself, while facilitating a good
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therapeutic relationship. Unconditional positive acceptance,
however, has received less attention than Rogers's other
prerequisites for a good counseling relationship (Wilkins,
2000).

In 1957, Rogers defined unconditional positive
evaluation as a defining feature of their approach (and an
important feature in many other forms of counseling), in
which the client is accepted and supported by the counselor
no matter what they say or do. It essentially means caring
for the client, but not in a possessive way or in such a way
as to simply satisfy the needs of the consultant himself. It
means caring for the client as a unique person, accepting
that the person has their own feelings and experiences.

Unlike many situations where value or respect is
conditional, the relationship with a person-centered
counselor is completely different. At the core of this factor
is the belief that the client, regardless of all the problems,
feelings and behavior, is a unique person who has the right
to be accepted for what he is. Rogers believed that this
approach to his clients was necessary for the person to feel
safe while speaking. Feeling safe means that the person
knows that he is not being judged by the counselor, even
though he may have a different value system from that of
the client. The client should know that he values and
respects him as a person regardless of his behavior or
attitudes that he may express at that moment. On the other
hand, unconditional positive non-acceptance occurs when a
person refuses to enter into a relationship of any kind with
another person, which means that the person does not care
and does not listen to the other. In an extreme form, it is the
complete denial of the existence of one person by another
(Wilkins, 2000).

The acceptance of the client by the counselor is a
necessary element of the counseling relationship. The way
in which its effectiveness is understood in theoretical terms,
however, may differ. For example, Jacobs (1988) records
that a psychodynamic counselor would expect
"unconditional appreciation" to encourage positive
transference. From a human-centered point of view, the
unconditional positive assessment of the consultant
promotes the client's self-acceptance and this allows for
change. Rogers (1951) writes: "We cannot change, we
cannot move away from who we are, until we fully accept
who we are."

Rogers's instructions to counselors in the "conditions
of the counseling process" is that the counselor is consistent
in the relationship and experiences not only unconditional
positive acceptance of the client but also an understanding
of the client's internal reporting framework. More
specifically, the therapist authenticity must always include
the experience of unconditional acceptance and empathy
(Rogers, 1959). It should be noted here that when
unconditional acceptance is not sufficient, the impetus for
counseling shifts to "something more", consisting either of
specific techniques or of some form of guidance / direction
/ intervention by the counselor that replaces unconditional
acceptance. (Bozarth, 2007) The limiting factor in the
effectiveness of counseling is the degree to which the
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counselor is able to unconditionally extend positive
acceptance to the client (Wilkins, 2000). A client who fears
that the therapist will be shocked, offended, or criticized
will probably not be very willing with any information that
he or she thinks may be perceived as negative or
unacceptable. Of course, this concealment of important
information can have a very negative impact on the
counseling relationship and, in turn, on whatever the client
wants to gain from the counseling process.

It has been suggested that unconditional positive
evaluation by the therapist may be a substitute for
unconditional positive evaluation that the client did not
receive from his or her parents or other significant adults in
childhood. Rogers believed that those who did not receive
such appreciation from their parents at a young age were
more likely to have low self-esteem and less likely to take
full advantage of their personal development potential
(Rogers, 1959). An unconditionally positive appreciation of
a therapist can offer the client the acceptance and love he or
she did not receive as a child, allowing him or her to feel
safe, open, and resolve his or her problems with a kind of
"representative™ parent (Wilkins, 2000).

C. Empathy

Empathy as a social emotion is a vital component and
an important and useful skill in many social situations.
Empathy is the ability of a person to enter with an
intentional use of his imagination, into the world of another
person, without critical mood (Brown, Agronin & Stein,
2020). In this context, it is important to understand that
empathy does not mean agreement at the same time.
Empathy means understanding another person's feelings,
but without judging the appropriateness or not of that
feeling.

Empathy, in the field of counseling, is for the
consultant to understand what the client brings from his
frame of reference with respect and to convey it in a way
that makes the client feel that he has been understood. The
empathy cycle is completed only when the counselor is able
to communicate in such a way that the client feels heard
and understood. There are a number of studies that address
empathy through the Rogers tradition (Rogers, 1980).
Empathy requires orientation towards the "“reference frame"
of the clients, a phenomenological term used to describe the
specific issues, concerns and values associated with the
individual at that time. It is, therefore, an attitude through
which the counselor seeks to "enter the client's private
perceptual world and be fully understood” (Rogers, 1980).
In other words, empathy is the experience of trying to fully
understand another person's world.

Carl Rogers, developing his approach to counseling,
recognized that empathy is essential in counseling in order
to bring about psychological contact. Rogers enumerated
the benefits of applying empathy, as observed through
Fiedler's (1950) research, and stated that through empathy
the counselor can better understand the client's feelings,
without questioning what the client means. He also said
that the counselor's remarks should exactly match the mood
and content of the client.
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While empathy is a facilitating condition of the
counseling process it is also an important part of the
counseling alliance. A consulting alliance involves the
counselor and the client agreeing on the goals of the
process, working together on specific tasks to be
accomplished, and sharing an emotional bond (Zuroff &
Blatt, 2006). Empathy allows the counselor to build a
counseling alliance by understanding the client's
perspective and goals, his or her unique personality style
and preferences. It also allows the consultant to respond in
a way that builds client confidence. While empathy is
important throughout the counseling process, it is primarily
a necessity in the early stages of a counseling relationship
(Horvath, 2001). This is possible because of the importance
of timely communication between the counselor and the
client.

VI. BASIC COUNSELING SKILLS

Counseling skills are the skills that help build a
positive counseling relationship. All models of counseling
skills include the basic conditions from person-centered
theory, as described by Carl Rogers (Rogers, 1957). Carl
Rogers identified the basic conditions of counseling as
helpful in all human interactions and offer professionals the
skills and qualities that enhance and enable the
establishment of a good counseling relationship.

Although Rogers has developed and documented his
ideas on counseling, the principles of his approach apply to
other professions as well, such as teaching, career
counseling and coaching. The following are some basic
counseling skills that are closely related to Carl Rogers's
philosophy of counseling.

A. Empathy

Empathy is fundamental to an effective counseling
relationship. Empathy is the pursuit of understanding
another person's experiences, feelings, and worldviews. The
state of empathy is for the counselor to perceive the other's
inner frame of reference accurately and with the emotional
components and concepts associated with it as if he were
the individual himself (Rogers 1980). Empathy is
transmitted through active listening, which aspires to evoke
personal growth and transformation by providing a space of
unconditional acceptance for the client.

B. Active listening

Active listening is directly related to the process of
empathy. In 1957, Carl Rogers coined the term active
listening (Rogers, 1957). According to him, the listening
must be done in an active way. It is often said that
communication is a two-way process, involving speech and
listening. Although speech is obviously important, being
able to actively listen to your interlocutor is fundamental to
developing a counseling relationship. Active listening is a
dynamic process that contains the skill of monitoring,
which means that the consultant gives the client all his
attention.

According to Rogers, a counselor can promote growth
in the client by creating a facilitative atmosphere, but it can
also undermine and inhibit that growth through critical
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listening (Rogers, 1957). Active listening is therefore not a
simple skill and requires hard work on the part of the
listener. The listener has to put in as much effort and
energy to listen as the speaker does to speak.

C. Careful monitoring

In a counseling relationship, it is important for the
person seeking help to be the center of attention. If he
therefore feels that the other side is not watching him
carefully, he will feel that his attention is being distracted.
Attendance is a key counseling skill that offers in-depth
support. As a result, the individual feels self-assured and
becomes more open and able to actively listen in return. In
this way, a greater understanding develops and the
relationship becomes more cooperative.

D. Body Language

Body language takes into account facial expressions,
body angle and closeness to oneself with someone else
(McLeod & McLeod, 2007). Maintaining good eye contact
with the client is an important communication skill.
According to Rogers, because the counseling process
requires attention to the emotions behind what the client is
saying, a general analysis of body language can be helpful
(Rogers, 1957). Frequent eye contact shows the client that
the counselor is interested in what he is saying.

On the contrary, poor eye contact can be interpreted as
a sign of lack of interest. In a counseling process, it is
important that the counselor's body language looks open
and the tone is friendly and calm, so that it conveys
empathy and acceptance, so that the client feels free to open
up. The tone of voice should be monitored in the same way
that body language is monitored, as words are derived from
bodies and are accompanied by a variety of bodily cues.

E. Open and closed questions

Questions in counseling are classified as one of the
most advanced counseling skills. The way questions are
asked and their frequency have a significant impact on the
counseling process. Consulting questions can be open-
ended or closed-ended. An open-ended question is one that
is used to gather a lot of information (start a session)
(Hashim, 2017). A closed-ended question is used to gather
specific information. These questions are used to clarify
specific points.

F. Paraphrasing-summarizing skills

Paraphrasing is the cornerstone of active listening effort
to create an "understanding response™ and is therefore the
key to successful use of the technique. Using paraphrasing,
the counselor shows, without interpretation, which message
has been heard, giving the speaker an objective picture of
the message, possibly allowing new connections to be
made. Paraphrasing is a form of empathetic response to
another person's feelings, in other words repeating what
that person said, while focusing on the essence of what they
are feeling and what is important to the client (Fernando,
2012). In this way, the listener actively shows that he can
understand the speaker's view (cognitive empathy).

The summary is more extensive than the paraphrase
and covers a longer period and more elements. In a
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summary, the counselor combines two or more of the
client's thoughts, feelings, or behaviors into a general
theme. They are usually used at the beginning and end of
the counseling relationship.

G. Reflexive skills

Reflexive skill refers to the skill in which the counselor
selectively pays attention and reflects on his client, the
emotional states he has observed (Taukeni, 2020). The term
comes from the work of psychologist Carl Rogers.
Reflective listening practices require focus, intent and very
active involvement. Rogers believed that by listening
intently and intentionally to the client, a councelor could
better identify what the client needed. Reflective listening
is the cornerstone of Rogers's non-directional counseling
and means that the counselor understands what the client is
feeling or what the "message"” they are conveying means.
He then puts his understanding into his own words and
gives it back for customer verification (Gordon, 1970).

Reflecting a customer's feelings is often helpful in
enhancing the customer's awareness and ability to articulate
their own feelings. It is important for counselors to have a
wide range of emotional vocabulary so that they can adjust
their choice of words to suit a level of emotional intensity
that is consistent with the client's experience.

H. Silence

Silence in counseling is one of the most beautiful and
unique tools that is incorporated in the process by the
counselor. Silence helps the client to talk about his
experiences without any interruption. When the counselor
is silent for some time, combined with a warm smile, he
allows the client to feel that he sees him and to be aware of
his importance in the room. These cases of silence allow
them to realize that they too are largely responsible for
processing and understanding their underlying issues and
related feelings.

Rogers (1958) states that in an initial interview, long
pauses or silences are likely to be annoying rather than
helpful. In subsequent contacts, however, if the
fundamental relationship is good, silence on the part of the
counselor may be the most useful skill.

I. Focusing

Focusing is a consulting skill that involves actively
listening to what the client is bringing and then selecting an
area to focus on. Carl Rogers got the idea of focusing from
Eugene Gendlin, who worked with Rogers in the early
1950s. Gendlin recognized that focus helps the client
explore, in greater depth, the emotions behind their story
(Gendlin, 1998).

Focusing is an approach to the counseling process in
which the counselor works to help the individual become
aware of their physical senses and to help those seeking
treatment learn to direct their attention to things they are
experiencing that are difficult to describe in a specific way.
Gendlin (1998) realized that the people who were able to
"achieve" a good counseling relationship were those who
paused and re-examined vague or difficult aspects of their
experiences and history.
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VIlI. CONCLUSIONS- DISCUSSION

As the study found, with his emphasis on human
potential, Carl Rogers had a huge influence on both
psychology and counseling. Beyond that, he is considered
by many to be one of the most important psychologists of
the 20th century. Rogers argues that the basic conditions
for developing a good counseling relationship, as well as
creating a growth-promoting atmosphere in  which
individuals can move forward and become capable of
becoming their true selves, are: the empathy and precise
understanding that suggests that the counselor is able to
accurately capture the subjective world of the consulted,
the authenticity, which indicates or contains sincerity and
authenticity for help and unconditional positive acceptance,
which implies that the counselor must accept and
appreciate the uniqueness of the consulted, without
evaluating his behavior. Rogers's counseling approach has
been around for many years and has proven its
effectiveness a few times. The non-critical technique and
the warm relationship between the client and the counselor
help individuals to be open and free during the therapy
process. Rogers's basic prerequisites for developing a good
counseling relationship are found in several areas of
counseling, such as teaching, counseling, and coaching.

However, according to Rogers, people who cannot
handle the obstacles to self-realization become people who
are not open to experience and express feelings of anxiety
or confusion or develop unhealthy personalities. As Rogers
(Corey, 2011) stated, individuals will develop unhealthy
personalities if they are not open to experience. Although
the counseling model developed by Rogers has evolved and
changed, and although this approach to counseling has been
a central theme in Bibliography for many years, relevant
research studies that focused on the above conditions and
on exploring their importance are still a few. Therefore,
further future research is needed, which may lead to a better
understanding of the complexity of this phenomenon. It is
possible that further research will find solutions to some of
these paradoxes, while others may remain a dilemma.
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